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Introduction 

This guide provides an overview of the enhanced Service Activity Summary Page on the Lion Portal, 
showcasing its new features and functionality. Users will benefit from dynamic metrics, flexible filtering 
options, and a streamlined layout that enhances usability and quick access to important data. With 
improved loading times and detailed activity insights, this guide is essential for effectively managing 
and reporting service activities within clubs. Explore it to maximize your experience and engagement 
with club activities. 

1. Log into the Lion Portal at https://lionsinternational.my.site.com/ 

 

2. Click on "My Club" 

 

https://lionsinternational.my.site.com/
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3. Once at your club, click on the Club Service Activities tab.  This will bring you to the enhanced 
Service Activity landing page. 

 

4. The enhanced view shows: 

• Summary metrics for activities 
• Provides multiple filter options 
• A grid list of activities matching the selected criteria 
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5. For a full screen view, Click "Service".   
NOTE: The "My Service" drop down is no longer necessary and has been removed. 

 
 

Enhanced page walk through using the full screen width view. 
What is new? 

• The view will expand width to fill the foot print of the device. 
• Key metrics are summarized at top of page for quick access 
• Multiple filter options are available replacing the need to previously choose a fixed list view. 

More flexibility to meet your needs. 
• Faster loading filtered Activities list view with additional search/filter options 

How Summary Metrics and Filter choices work. 
The summary metrics will change as filter options are changed. These are dynamic. The default filter 
choices summarize metrics for: 

• Area - Your Club 
• Timeframe - Current year 
• Sponsor - Lion Club 
• Service Activity Type - All types 
• Causes - All causes 

As you change the filter choices the metrics and list of activities will update. 
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6. Metrics totals include activities for all Report Status 

• Draft 
• Planned 
• Ready to Report 
• Reported NOTE: Insights only shows Reported activities 

The totals displayed use the capped metrics . 
 

For Club level activities the caps are: 
• Total People Served - 3,000 
• Total Volunteer Hours - 1,200 
• Total Funds Donated - $200,000 (USD) 
• Total Funds Raised - $250,000 (USD) 

Activity metrics at the District and Multiple District are not capped. 

 

 
 
Additional Filters can expand or limit the activities shown in the list and change the summary metric 
values displayed. 
The filter "Area" and "Sponsor" work together.  

• When the Area Multiple District is selected the Sponsor choices will include Multiple District and 
District. 

• When the Area District is selected the Sponsor choices will include District. 
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7. Filter Choices 

 
 
 

Filter Option Examples 

8. Example 1 - Filters (using default filters): 

• Area - "Example Lion Club For Training" (the club name) 
• Time - Current Fiscal Year 
• Sponsor - Lions Club 
• Service Activity Type - All 
• Cause - All 

This returns a list of 17 activities our club has entered. 
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9. Example 2 - Filters with Sponsor choice "All": 

• Area - "Example Lion Club For Training" (the club name) 
• Time - Current Fiscal Year 
• Sponsor - All 
• Service Activity Type - All 
• Cause - All 

This returns a list of 19 activities our club's 17 activities and 2 additional activities. 

 

 

10. Example 3 - Filters Sponsor choice "Leo Club" : 

• Area - "Example Lion Club For Training" (the club name) 
• Time - Current Fiscal Year 
• Sponsor - Leo Club 
• Service Activity Type - All 
• Cause - All 

This returns a list of 2 activities from our sponsored Leo Club 
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11. Example 4 - Filters: for Cause, Activity Type, Sponsor within the Multiple District Area 

• Area - Multiple District 
• Time - Current Fiscal Year 
• Sponsor - District 
• Service Activity Type - Service Project 
• Cause - Disaster Relief 

This returns a list of 1 activity. A Disaster Relief Service Project performed by District 1 D. 
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12. When no activities match the filter criteria a message is shown. 

 

 

13. When more than 2,000 activities match the criteria only the first 2,000 are shown in the list view.  
The metrics included all activities in the totals.  A warning is shown. 
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14. You can search within the results by clicking the "Enter search term ..." field. 

 

 

15. Type in the text to search.  In this example "Hunger".  The list view grid is now showing 154 activities 
of the total 2424. 
NOTE: The summary metrics will not change.  Only the detail rows in the grid view change. 
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16. The grid list can be sorted by clicking the column header. 

 
 
 

17. This completes the "Enhanced Service Activity Summary Page Experience" Quick Guide 

 


