
	
	

	
	
	 	 	 	 	 	 	 	 	 	 	 	
	 	 	
	
	

 
 Minimum Advertised Price (MAP) Policy  

For E-Commerce Channels 
September 26th, 2019 

 
 

Dear Valued Distributor/Retailer: 
 
This memo updates Giovanni Cosmetics’ MAP Policy and replaces prior memos 
on this subject.  
 
The brands associated with Giovanni Cosmetics stand for premium quality, 
current fashion and what we like to call “Eco Chic.” We suggest retail prices with 
all this in mind, and to assure resellers receive good margins. In addition, these 
SRPs enable Giovanni to provide innovative, high quality and contemporary 
products in the very competitive personal care products marketplace. 
 
An e-commerce retailer’s minimum advertised price must not exceed 
20% off Giovanni’s suggested retail price. This applies to all retailers 
in all e-commerce channels.  This applies to all forms of advertising 
for all e-commerce channels, including digital, wide-spectrum and 
targeted internet, social media, online catalogue, traditional print 
advertising and all others.  This policy applies to the entire brand 
catalog of Giovanni Cosmetics, Inc.   
 
This policy has been adopted by Giovanni Cosmetics and is not an agreement 
with any specific e-commerce retailer.  Compliance with this policy is voluntary, 
however, Giovanni Cosmetics, Inc. reserves the right to decline - and intends to 
decline - further business from any e-commerce retailer that does not follow the 
policy.  Giovanni Cosmetics, Inc. reserves the right to apply, maintain, add to, 
modify, withdraw or make additional changes to this policy.  
 
Giovanni Cosmetics cannot and will not have oral discussions concerning this policy and 
written discussion must be limited.  Any questions may be directed in writing to 
sales@giovannicosmetics.com.  
	
Thank you for your support of Giovanni Cosmetics. 
 
Giovanni Cosmetics Sales Team 
 
 
  



	
	

 
 
 

 
 

Giovanni Cosmetics, Inc. 
MAP Policy 

Frequently Asked Questions 
 

September 26th, 2019 
 

Q: Why is Giovanni Cosmetics updating the MAP Policy for e-commerce channels? 
 A: To more clearly explain and define our MAP Policy for these channels.  

 
Q: What products are covered by Giovanni Cosmetics’ policy? 
A: All products and brands offered and sold by Giovanni Cosmetics are covered 
by the policy.  This includes our Eco Chic®, 2Chic®, D:tox® and all other lines.  

 
Q: What types of marketing and advertising is covered? 
A: Giovanni Cosmetics’ MAP Policy applies to all forms of advertising for e-
commerce channels including, but not limited to: digital, wide-spectrum and 
targeted internet, social media, online catalogue, web banners, e-newsletters, 
online commercials, traditional print (newsprint), broadcast (magazine, tv, radio) 
and direct mail. 

 
Q: Does the Policy apply to all e-commerce resellers doing business in the U.S.? 
A: Yes. 

 
Q: Does the MAP Policy restrict prices we can sell at? 
A:  Giovanni Cosmetics strongly recommends that resellers follow suggested 
retail pricing (SRP), but the MAP policy does not restrict the actual sale price.  
The Policy restricts prices that may be advertised.  

 
Q: Does Giovanni Cosmetics monitor MAP Policy compliance? If so, how? 
A: Yes. We use a variety of internal and external monitoring methods. 
 
Q: To whom should I report MAP Policy violations? 
A: Report violations in writing to sales@giovannicosmetics.com.  

 
Q: How are MAP Policy violations handled? 
A: Giovanni will investigate to determine if a violation has occurred and if 
confirmed, Giovanni will take action in line with the MAP Policy. 

 
Q: Will I be notified of action taken against an e-commerce retailer I report as 
violating the MAP Policy? 
 A: Normally we do not notify the person(s) that report violations. 

 
Q: I am aware of an e-commerce company that advertises at prices more than 
20% below suggested retail. Why haven’t you stopped them? 
A: We may not be aware or there may be legal reasons why Giovanni cannot 
enforce the MAP Policy with a particular e-commerce seller. For example, they 
may not be a direct customer of Giovanni Cosmetics, Inc. 


