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Frequently Asked Questions  
Reporting Leos in Learn  
Technical Support Webpage Link 

 

Why should Leo training events or Leo participation be reported in 

Learn? 

Learning is a member benefit.  By reporting Leo training events 

in Learn, a record for each Leo training will be created. Also, 

reporting of local Leo training assists in building and providing 

our Leo members with a comprehensive learning record to 

track their development as a Leo and Lion and which can be 

shared as desired. 

In addition, reported local Leo training, participant and faculty 

data allows Lions International to: 

• better understand how local training is used to prepare 

Leo members for leadership roles 

• detect trends or gaps in training 

• identify Leos who are active learners 

 

 

Q 

A 

https://lionshelp.zendesk.com/hc/en-us/categories/360002949274
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   What is the benefit to a Leo of an individual learning record? 

 A Leo is able to view their individual learning record and track 

their participation/completion of local training events and 

online courses.  The learning record is downloadable and 

shareable, so a Leo can easily include the information in 

school application or update their CVs/resumes.  

 

How does a Leo access their individual learning record? 

Use your Lion Account credentials to access Learn. Select 

Reports to view and download training data. 

1. Log in to your Lion Account 

2. If you do not have a Lion Account, you will need to register for 

access.Click on the icon labeled ”Learn” within the Member Portal:  

 
 

 
 

A 

Q 

A 

Q 

https://lci-auth-app-prod.azurewebsites.net/account/login?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dlci-app-switcher%26redirect_uri%3Dhttps%253A%252F%252Fmyapps.lionsclubs.org%252Fsignin-oidc%26response_type%3Dcode%2520id_token%26scope%3Dopenid%2520profile%2520openid%2520profile%2520email%2520lci-userapi%26response_mode%3Dform_post%26nonce%3D637200803280744584.N2RiZGVkN2EtMDU2Zi00ZWIyLWFlOWYtODE5NzU4NTVkYmQzZDc0NTk2YTQtZjUxZC00NDRmLTllZjktY2VhMjNkYzNhNzIy%26state%3DCfDJ8CvHs0PLXJ5Ku3gC_pyKF5GJMTTHTR2IvusojuaFCZ2MtIfKa8QLjhFqTFQTYLJuKfbWYDM3e7jYJqIgRdpzMCnft_1gHPL05PIOgtnu3HE5MnhGY7eN1f2DJCMxBkwuJHyWte0yFnfoN-GJnKr_Tbpescej34MqV5aYsbwD4nHhry1IyQewgn7efrf1h3kgI_GmXavg7kyuUF1R0rzSiOeTbSn2md33lw3OuBfHNg5e8_N9m1wwY74zSU2beTCv1wrPCZeu2kGzYwVdBDUaL_VtKVcpjLTfO-f48QSE9Ld8rijb2aViH5RRQkYFmtaQKpqxY5YPSvJG2S5sBLhMrNvAgqW2Mql1edVifFcX-bcYW5jYJ49GfnsBWIroK4HdCr1JEgOzsvEwssflp7DT0B2TMu3H2JiLE7NKmiGY9OID%26x-client-SKU%3DID_NETSTANDARD1_4%26x-client-ver%3D5.2.0.0
https://lci-auth-app-prod.azurewebsites.net/Home/Check?returnUrl=/connect/authorize/callback?client_id=lci-app-switcher&amp;redirect_uri=https%3A%2F%2Fmyapps.lionsclubs.org%2Fsignin-oidc&amp;response_type=code%20id_token&amp;scope=openid%20profile%20openid%20profile%20email%20lci-userapi&amp;response_mode=form_post&amp;nonce=637200803280744584.N2RiZGVkN2EtMDU2Zi00ZWIyLWFlOWYtODE5NzU4NTVkYmQzZDc0NTk2YTQtZjUxZC00NDRmLTllZjktY2VhMjNkYzNhNzIy&amp;state=CfDJ8CvHs0PLXJ5Ku3gC_pyKF5GJMTTHTR2IvusojuaFCZ2MtIfKa8QLjhFqTFQTYLJuKfbWYDM3e7jYJqIgRdpzMCnft_1gHPL05PIOgtnu3HE5MnhGY7eN1f2DJCMxBkwuJHyWte0yFnfoN-GJnKr_Tbpescej34MqV5aYsbwD4nHhry1IyQewgn7efrf1h3kgI_GmXavg7kyuUF1R0rzSiOeTbSn2md33lw3OuBfHNg5e8_N9m1wwY74zSU2beTCv1wrPCZeu2kGzYwVdBDUaL_VtKVcpjLTfO-f48QSE9Ld8rijb2aViH5RRQkYFmtaQKpqxY5YPSvJG2S5sBLhMrNvAgqW2Mql1edVifFcX-bcYW5jYJ49GfnsBWIroK4HdCr1JEgOzsvEwssflp7DT0B2TMu3H2JiLE7NKmiGY9OID&amp;x-client-SKU=ID_NETSTANDARD1_4&amp;x-client-ver=5.2.0.0
https://lci-auth-app-prod.azurewebsites.net/Home/Check?returnUrl=/connect/authorize/callback?client_id=lci-app-switcher&amp;redirect_uri=https%3A%2F%2Fmyapps.lionsclubs.org%2Fsignin-oidc&amp;response_type=code%20id_token&amp;scope=openid%20profile%20openid%20profile%20email%20lci-userapi&amp;response_mode=form_post&amp;nonce=637200803280744584.N2RiZGVkN2EtMDU2Zi00ZWIyLWFlOWYtODE5NzU4NTVkYmQzZDc0NTk2YTQtZjUxZC00NDRmLTllZjktY2VhMjNkYzNhNzIy&amp;state=CfDJ8CvHs0PLXJ5Ku3gC_pyKF5GJMTTHTR2IvusojuaFCZ2MtIfKa8QLjhFqTFQTYLJuKfbWYDM3e7jYJqIgRdpzMCnft_1gHPL05PIOgtnu3HE5MnhGY7eN1f2DJCMxBkwuJHyWte0yFnfoN-GJnKr_Tbpescej34MqV5aYsbwD4nHhry1IyQewgn7efrf1h3kgI_GmXavg7kyuUF1R0rzSiOeTbSn2md33lw3OuBfHNg5e8_N9m1wwY74zSU2beTCv1wrPCZeu2kGzYwVdBDUaL_VtKVcpjLTfO-f48QSE9Ld8rijb2aViH5RRQkYFmtaQKpqxY5YPSvJG2S5sBLhMrNvAgqW2Mql1edVifFcX-bcYW5jYJ49GfnsBWIroK4HdCr1JEgOzsvEwssflp7DT0B2TMu3H2JiLE7NKmiGY9OID&amp;x-client-SKU=ID_NETSTANDARD1_4&amp;x-client-ver=5.2.0.0
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3. You are now in Learn: 

 

4. Select the My Learning Record report from the dropdown 

list.  

 

 

 

 

How can I determine if a Leo learning event should be reported in 

Learn? 

The Reporting Leo Learning Events in the Learn App document 

provides criteria for determining if a Leo learning event should 

be reported in Learn. 

 

   Who is responsible for reporting local Leo training or participation? Q 

Q 

A 

https://www.lionsclubs.org/resources/139139820


 
 
 
 

Leo Learn Report FAQ.EN  4/2023 

GLT coordinators are responsible for ensuring that completed 

Leo training information (including faculty and participant data) 

is reported in the Learn App.  Visit the GLT Toolbox for 

resources on reporting in Learn. 

In addition, a GLT coordinator is responsible for: 

• Collaborating with the Leo chairperson to develop an 

annual training and leadership development plan for Leo 

members. 

• Entering a list of planned Leo training for the current fiscal 

year (July 1 – June 30) in the Manage Training section of 

Learn.   

 

   How often should Leo learning events be reported? 

GLT coordinators may report training at any time. It is 

recommended that the GLT coordinators share their annual 

training calendars (planned training) at the beginning of the 

year and report monthly on completed or cancelled training. 

 

A 

Q 

A 

https://www.lionsclubs.org/en/resources-for-members/resource-center/glt-toolbox
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   Is a Leo chairperson able to report a local Leo training or Leo 

participation? 

A Leo chairperson is not able to report Leo training or 

participation in Learn.   

 

   What is the role of the Leo chairperson in the reporting of a local 

Leo training or Leo participation? 

A Leo chairperson is responsible for:  

• Collaborating with the GLT coordinator to develop an 

annual training and leadership development plan for Leo 

members. 

• Ensuring Leo members are recorded in MyLCI and have 

a Lions International member identification.  

• Collecting and providing the required Leo training and 

participation information for each event to the GLT 

coordinator for reporting in Learn. (Local Learning and 

Development Event Details for Learn Reporting) 

Q 

A 

Q 

A 

https://www.lionsclubs.org/resources/138818705
https://www.lionsclubs.org/resources/138818705
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• For more details on the role of the Leo Chairperson in 

reporting local Leo training, see the Reporting Leo 

Learning Events in the Learn App document. 

 

   I organize Leo training but I a not a Leo chairperson or GLT 

coordinator. How do I ensure the Leo training is reported in Learn 

and what information is needed to report a Leo training or Leo 

participation? 

Local organizers of Leo training should inform the Leo 

Chairperson of the training event. There following three 

documents need to be completed for each local training event 

and provided to the GLT coordinator to enter the Leo training in 

Learn. 

• Local Learning and Development Event Details for Learn 

Reporting 

• Training Attendance and Consent Form  

• Learn Local Training Multiple Participant Upload 

Template  

 

Q 

A A 

https://www.lionsclubs.org/resources/139139820
https://www.lionsclubs.org/resources/139139820
https://www.lionsclubs.org/resources/138818705
https://www.lionsclubs.org/resources/138818705
https://www.lionsclubs.org/resources/123128160
https://www.lionsclubs.org/resources/126788199
https://www.lionsclubs.org/resources/126788199
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Where can I obtain support with the accessing Learn, viewing My 

Learning Record or reporting Leo training or participation data in 

Learn? 

For questions and support, please use the contact 

information below: 

• Lion Account login support: 

mylionsupport@lionsclubs.org or 630-468-7000 

• GLT coordinators contact Global Action Team support: 

globalactionteam@lionsclubs.org  

• Leo chairperson, for support contact: 

leo@lionsclubs.org 

Q 

A 

mailto:mylionsupport@lionsclubs.org
mailto:globalactionteam@lionsclubs.org
mailto:globalactionteam@lionsclubs.org

