
   

 

Onsite Experience 
Hong Kong, China 

Arrivals 

Upon arrival into Hong Kong International Airport (HKG), you will first go through immigration control and then pick up your 
luggage at baggage claim.   
 
After clearing immigration and collecting luggage proceed through the exit doors and look for the ETA Transportation staff 
holding signs with the Lions logo. ETA staff will be wearing bright vests with the Lions logo. They will direct you to the shuttle 
bus that will bring you and your guest to your hotel. The hotels hosting FVDGs/DGEs are Four Points by Sheraton Hong Kong, 
Tung Chung and Sheraton Hong Kong, Tung Chung Hotel.  
 
Hotel check-in is at 15:00. If rooms are available earlier, the hotel will check you into your room. Otherwise, the hotel can 
store your luggage at the bell stand until your room is ready.   
 

Lost and Damaged Baggage  

All travelers are personally responsible for reporting and tracking their own lost baggage with the airline directly. A claim 
must be filed with the airline in the baggage claim area before leaving the airport.   
  
Airlines are responsible for repairing or reimbursing a passenger for damaged baggage and/or its contents when the damage 
occurs while the bag is under the airline’s control during transportation. Check with your specific airline regarding the claim 
process.   
 

Registration 

After checking into your hotel room at the hotel front desk, you can pick up your DGE Seminar and Convention name badge 
and program materials from the DGE Registration Desk in the Ballroom Pre-function Area. The DGE Registration Desk will be 
open Wednesday 14:00-20:00 and Thursday 06:30-12:00. 
 

General Session Translation 

General Sessions will be presented in multiple languages and interpreted in the following: English, Chinese, Finnish, French, 
German, Hindi, Italian, Japanese, Korean, Nepali, Portuguese, Spanish and Swedish.   
  
DGEs and their spouse/companions will receive a radio translation unit in General Session. Keep your translation radio unit 
with you to use for the FVDG/DGE Seminar and throughout convention week at the AsiaWorld-Expo.  

  

 
 
 

 



 
 

Meals 

Thursday Friday 
Breakfast box for DGE and Companion 
Sheraton – Ballroom 3 

Breakfast buffet for DGE 
AsiaWorld-Expo – Summit A-B 

Lunch buffet for DGE and Companion 
AsiaWorld-Expo – Summit A-B 

Plated lunch for DGE 
AsiaWorld-Expo – Summit A-B 

Social Hour (mingling, light hors d’oeuvres, and 
refreshments) 

Afternoon snack for DGE 
Rotating hotels 

Dinner on own 
 

Celebration Banquet for DGE and Companion 
AsiaWorld-Expo – Summit A-C 

 
Dietary Restrictions 

Meals during the DGE Seminar will be free of shellfish, nuts, and other common allergens. If you noted Western-Vegetarian 
or Indian-Vegetarian as a dietary restriction during online registration, it will be printed on your name badge. When picking 
up your name badge, please verify that it is correct or let staff know if any changes are needed. Please show the special meal 
designation on your name badge to the servers.  
 
Meal Seating 

Tables in the AWE Summit A-B will be marked with numbers 1-34 during meals. Please look for your classroom group number 
and sit with your classmates. Each group will have multiple tables, and some tables could have more than one group seated 
at them.  
  
Photo Session 

On Thursday morning, you will have the opportunity to take one photo with the international first vice president. Each group 
will be assigned a specific time. Due to the full agenda, make-up photo times will not be available, so please arrive on time for 
your scheduled photo on Level 2 in Sheraton Ballroom 1.  
 
Travel Support 

Additional assistance can be found in the Sheraton Ballroom Pre-function Area on Wednesday, July 1 from 14:00-20:00 and 
Thursday, July 2 from 06:30-0830. A representative from CWT and LCI Travel Department staff will be available to assist with 
flights.  
 
Departures 

Shuttles to the airport will be available throughout the day on Wednesday, July 8. Please look for signage and representatives 
from ETA Transportation in the hotel lobby. 
 
Please plan to leave your hotel at least 3 hours prior for international flights. 
 
Reimbursements 

Reimbursement forms and receipts must be sent by July 24, 2026 to SeminarDGEClaims@lionsclubs.org for reimbursement of 
eligible expenses.  
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