Frequently Asked Questions

Learn Report Data

Technical Support Webpage Link

What data is included in Learn reports?

e Learn reports will provide details for completed Lions Learning
Center (LLC) courses, attendance at Lions Clubs International-hosted
Leadership Institutes and local training as reported by GLT MD and

district coordinators. Historical data from the old Lions Learning

Center (LLC) will also be available.

How do | access the Learn Report Data?

0 Use your Lion Account to access Learn. Select Reports to

view and download training data.

1. Log in to your Lion Account

a. If you do not have a Lion Account, you will need to

register for access.

2. Click on the icon labeled "Learn” within the Member Portal:
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https://lionshelp.zendesk.com/hc/en-us/categories/360002949274
https://lci-auth-app-prod.azurewebsites.net/account/login?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dlci-app-switcher%26redirect_uri%3Dhttps%253A%252F%252Fmyapps.lionsclubs.org%252Fsignin-oidc%26response_type%3Dcode%2520id_token%26scope%3Dopenid%2520profile%2520openid%2520profile%2520email%2520lci-userapi%26response_mode%3Dform_post%26nonce%3D637200803280744584.N2RiZGVkN2EtMDU2Zi00ZWIyLWFlOWYtODE5NzU4NTVkYmQzZDc0NTk2YTQtZjUxZC00NDRmLTllZjktY2VhMjNkYzNhNzIy%26state%3DCfDJ8CvHs0PLXJ5Ku3gC_pyKF5GJMTTHTR2IvusojuaFCZ2MtIfKa8QLjhFqTFQTYLJuKfbWYDM3e7jYJqIgRdpzMCnft_1gHPL05PIOgtnu3HE5MnhGY7eN1f2DJCMxBkwuJHyWte0yFnfoN-GJnKr_Tbpescej34MqV5aYsbwD4nHhry1IyQewgn7efrf1h3kgI_GmXavg7kyuUF1R0rzSiOeTbSn2md33lw3OuBfHNg5e8_N9m1wwY74zSU2beTCv1wrPCZeu2kGzYwVdBDUaL_VtKVcpjLTfO-f48QSE9Ld8rijb2aViH5RRQkYFmtaQKpqxY5YPSvJG2S5sBLhMrNvAgqW2Mql1edVifFcX-bcYW5jYJ49GfnsBWIroK4HdCr1JEgOzsvEwssflp7DT0B2TMu3H2JiLE7NKmiGY9OID%26x-client-SKU%3DID_NETSTANDARD1_4%26x-client-ver%3D5.2.0.0
https://lci-auth-app-prod.azurewebsites.net/Home/Check?returnUrl=/connect/authorize/callback?client_id=lci-app-switcher&amp;redirect_uri=https%3A%2F%2Fmyapps.lionsclubs.org%2Fsignin-oidc&amp;response_type=code%20id_token&amp;scope=openid%20profile%20openid%20profile%20email%20lci-userapi&amp;response_mode=form_post&amp;nonce=637200803280744584.N2RiZGVkN2EtMDU2Zi00ZWIyLWFlOWYtODE5NzU4NTVkYmQzZDc0NTk2YTQtZjUxZC00NDRmLTllZjktY2VhMjNkYzNhNzIy&amp;state=CfDJ8CvHs0PLXJ5Ku3gC_pyKF5GJMTTHTR2IvusojuaFCZ2MtIfKa8QLjhFqTFQTYLJuKfbWYDM3e7jYJqIgRdpzMCnft_1gHPL05PIOgtnu3HE5MnhGY7eN1f2DJCMxBkwuJHyWte0yFnfoN-GJnKr_Tbpescej34MqV5aYsbwD4nHhry1IyQewgn7efrf1h3kgI_GmXavg7kyuUF1R0rzSiOeTbSn2md33lw3OuBfHNg5e8_N9m1wwY74zSU2beTCv1wrPCZeu2kGzYwVdBDUaL_VtKVcpjLTfO-f48QSE9Ld8rijb2aViH5RRQkYFmtaQKpqxY5YPSvJG2S5sBLhMrNvAgqW2Mql1edVifFcX-bcYW5jYJ49GfnsBWIroK4HdCr1JEgOzsvEwssflp7DT0B2TMu3H2JiLE7NKmiGY9OID&amp;x-client-SKU=ID_NETSTANDARD1_4&amp;x-client-ver=5.2.0.0
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Is your newsfeed feeling a little quiet? Use the Build
Your Newsfeed tab to find Activities, Users, or Clubs
to follow!

3. You are now in Learn:

Support Messages .
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Learn. Lead. Grow.

4. Select the preferred report from the dropdown list. Available
reports based on your title will appear in the dropdown list.
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What reports are available for Learn data?
o Two reports are currently available:

e Learn Training Data — Provides a comprehensive list of
training completed by Lions in your area. The training
data includes courses completed in the Lions Learning
Center (LLC), attendance at Lions Clubs International
hosted institutes and local training as reported by the

GLT MD and district coordinators.

e My Learning Record — Provides a current record of a
Lion’s completed training as a participant or as faculty.
Faculty credentials, such as Faculty Development
Institute Graduate (FDI graduate) or Lions Certified

Instructor Program (LCIP certified) are also reported.

Who has access to Learn Report Data?

o e Learn Training Data — GLT coordinators and Lion
leaders have access to the Learn Training Data report

based upon their highest title in MyLCI.
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Officer Titles: Council Chairperson, District Governor,

Zone Chairperson, and Club President

GAT Titles: GAT Constitutional Area Leader, GAT
Regional Area Leader, GAT Area Leader, GLT Multiple

District Coordinator, and GLT District Coordinator

e My Learning Record — All Lions, with a Lion Account,

have access to their own My Learning Record report.

Where can | obtain support with the Learn Reports?

o For questions and support, please use the contact

information below:

e Lion Account login support:

mylionsupport@lionsclubs.org or 630-468-7000

e Global Action Team support:

gat@lionsclubs.org

e Learn access and data support:

Leadershipdevelopment@lionsclubs.org
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