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Dear Reseller,  

At Eco Lips, Inc., we are committed to you—the reseller partners that help us to bring natural 

and organic personal care products to our customers with high-quality ingredients. To protect our 

brand and the integrity of our authorized distribution channels, Eco Lips is announcing and 

implementing an Authorized Reseller Program for the Eco Lips brand, effective April 1, 2020.  

Among other benefits, our Authorized Reseller Program will ensure that all sellers of Eco Lips 

products understand and take the steps necessary to ensure product quality and provide the 

excellent customer service that is integral to the reputation of our brand. In addition, our 

Authorized Reseller Program will assist us in identifying and acting against unauthorized sellers 

that are harming you and consumers through the sale of damaged and diverted products. Your 

obligations under our new Authorized Reseller Program are outlined in the Eco Lips, Inc. 

Authorized Reseller Policy, and the key features are noted below:  

• Where and To Whom You May Sell Our Products: Eco Lips is committed to 

maintaining the integrity of its authorized distribution channels and to stopping the 

diversion of Eco Lips products to unauthorized sellers. To this end, the Authorized 

Reseller Policy requires that you sell Eco Lips products solely to end user consumers 

and not to persons or entities who intend to resell Eco Lips products.  

 

• Restrictions on Online Sales: You are not permitted to advertise or sell any of the 

Products on or through any website, online marketplace (including, but not limited to, 

Amazon and Walmart marketplaces), mobile application, or other online forum 

without receiving the prior written consent of Eco Lips. This provision will be strictly 

enforced.  

 

• Ensuring Product Care and Customer Service: To ensure that the consumers who 

purchase our products have the best experience possible, the Authorized Reseller 

Policy outlines our expectations for the service you must provide to your customers. 

The Authorized Reseller Policy also provides certain steps that you must take to 

maintain the quality of the products until they reach consumers.  

Thank you for your careful attention to the attached Authorized Reseller Policy and for your 

continued support of Eco Lips, Inc. and the Eco Lips brand. Please direct any questions about the 

Authorized Reseller Program, or the attached document, to orders@ecolips.com.  

Sincerely,  

Eco Lips, Inc 
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ECO LIPS, INC. AUTHORIZED RESELLER POLICY 

Effective Date: April 1, 2020 

 

This Eco Lips, Inc. Authorized Reseller Policy (“Reseller Policy”) is issued by Eco Lips, Inc. (“Eco Lips”) and 

applies to Authorized Resellers of Eco Lips products (“Product(s)”) in the United States of America and 

International. By purchasing Products from an Authorized Eco Lips Distributor for retail sale, you (“Reseller”) agree 

to adhere to the following terms. Until such status is otherwise revoked by Eco Lips in Eco Lips’s sole and absolute 

discretion, Reseller shall be considered an “Authorized Reseller” hereunder. Eco Lips may review Reseller’s 

activities for compliance with this Reseller Policy, and Reseller agrees to cooperate with any investigation, 

including, but not limited to, permitting inspection of Reseller’s facilities and records related to the sale of the 

Products.  

 

1.  Authorized Customers. Reseller is only authorized to sell Products to End Users. An “End User” is any 

purchaser of the Products who is the ultimate consumer of the Products and who does not intend to resell the 

Products to any third party. Reseller shall not sell or transfer Products to any person or entity Reseller knows or has 

reason to know intends to resell the Products. Reseller shall not sell or transfer a quantity of the Products to any 

individual greater than that typically purchased for personal use.  

 

 

2.  Online Sales. Reseller shall not advertise or sell Products on or through any website, online 

marketplace, mobile application, or other online forum without the prior written consent of Eco Lips, 

granted through execution by Eco Lips of the Eco Lips, Inc. Authorized Online Seller Agreement. The terms 

of this Reseller Policy supersede any prior agreement between Eco Lips and Reseller regarding the sale of the 

Products on or through websites, mobile applications, and other online forums. Any authorization previously granted 

to Reseller by Eco Lips to sell the Products on or through a website, mobile application, or other online forum is 

hereby revoked.  

 

 

3.  Sales Practices. Reseller shall conduct its business in a reasonable and ethical manner at all times, and 

shall not engage in any deceptive, misleading or unethical practices or advertising at any time. Reseller shall not 

make any warranties or representations concerning the Products except as expressly authorized by Eco Lips. 

Reseller shall comply with any and all applicable laws, rules, regulations, and policies related to the advertising, 

sale, and marketing of the Products. Reseller shall represent the Products in a professional manner and refrain from 

any conduct that is or could be detrimental to the reputation of Eco Lips.  

 

 

4.  Product Care, Customer Service, and Other Quality Controls.  

 

 

(a)  Reseller shall comply with all instructions provided by Eco Lips regarding the storage, handling, 

shipping, disposal, or other aspect of the Products, including instructions provided on Product labels or set 

forth in the Product Quality Guidelines attached hereto as Exhibit A, as may be amended by Eco Lips from 

time to time.  

 

 

(b)  Reseller shall sell Products in their original packaging. Relabeling, repackaging (including the 

separation of bundled Products or the bundling of Products), and other alterations are not permitted. 

Reseller shall not remove, translate, or modify the contents of any label or literature on or accompanying 

the Products. Reseller shall not tamper with, deface, or otherwise alter any serial number, UPC code, batch 

or lot code, or other identifying information on Products or their packaging. Reseller shall not alter or dilute 

Products.  

 

 

(c)  Reseller shall not resell any Products that have been returned open or repackaged.  
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(d)  Promptly upon receipt of the Products, Reseller shall inspect the Products and their packaging for 

damage, defect, broken seals, evidence of tampering, or other nonconformance (a “Defect”). If any Defect 

is identified, Reseller must not offer the Product for sale and must promptly report the Defect to Eco Lips at 

orders@ecolips.com.  

 

 

(e)  Reseller shall inspect its inventory regularly for expired or soon-to-be expired Products and shall 

remove those Products from its inventory. Reseller shall not sell any Products that are expired or within 

thirty (30) days of expiration. Reseller shall destroy or dispose of expired or soon-to-be expired Products in 

accordance with instructions provided by Eco Lips.  

 

 

(f)  Reseller shall cooperate with Eco Lips with respect to any Product tracking systems that may be 

implemented from time to time.  

 

 

(g)  Reseller shall cooperate with Eco Lips with respect to any Product recall, traceability, or other 

consumer safety information dissemination efforts.  

 

 

(h)  Reseller shall report to Eco Lips any customer complaint or adverse claim regarding the Products 

of which it becomes aware. Reseller shall assist Eco Lips in investigating any such complaints or adverse 

claims.  

 

 

(i)  Reseller shall cooperate with Eco Lips in the investigation and resolution of any quality or 

customer service issues related to Reseller’s sale of the Products, including disclosing information 

regarding Product sources, shipment, and handling.  

 

 

5.  Intellectual Property. Reseller acknowledges and agrees that Eco Lips owns all proprietary rights in and 

to the Eco Lips brand, name, logos, trademarks, service marks, trade dress, copyrights, and other intellectual 

property related to the Products (the “Eco Lips IP”). Reseller is granted a limited, non-exclusive, non-transferable, 

revocable license to use the Eco Lips IP solely for purposes of marketing and selling the Products as set forth herein. 

This license will cease upon termination of Reseller’s status as an Authorized Reseller. All goodwill arising from 

Reseller’s use of the Eco Lips IP shall inure solely to the benefit of Eco Lips. Reseller’s use of the Eco Lips IP shall 

be in accordance with any guidelines that may be provided by Eco Lips from time to time (“Brand Guidelines”) and 

must be commercially reasonable as to the size, placement, and other manners of use. Eco Lips reserves the right to 

review and approve, in its sole discretion, Reseller’s use or intended use of the Eco Lips IP at any time, without 

limitation. Reseller shall not create, register, or use any domain name or any mobile application that contains any 

Eco Lips product name or any trademark owned by Eco Lips, nor a misspelling or confusingly similar variation of 

any Eco Lips product name or any trademark owned by Eco Lips.  

 

 

6.  Termination. If Reseller violates this Reseller Policy, Eco Lips reserves the right to terminate Reseller’s 

status as an Authorized Reseller with written or electronic notice. Upon termination of a Reseller’s status as an 

Authorized Reseller, Reseller shall immediately cease (i) selling the Products; (ii) acting in any manner that may 

reasonably give the impression that Reseller is an Authorized Reseller of Eco Lips Products or has any affiliation 

whatsoever with Eco Lips; and (iii) using all Eco Lips IP.  

 

 

7.  Modification. Eco Lips reserves the right to update, amend, or modify this Reseller Policy at any time. 

Unless otherwise provided, such amendments will take effect immediately and Reseller’s continued use, advertising, 

offering for sale, or sale of the Products, use of the Eco Lips IP, or use of any other information or materials 

provided by Eco Lips to Reseller will be deemed Reseller’s acceptance of the amendments.  
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8.  Confidentiality. This Reseller Policy, and its attachments, if any, constitute confidential, proprietary 

information of Eco Lips and shall not be used for any purpose other than the authorized advertising and sale of the 

Products nor disclosed to any third party without the prior written consent of Eco Lips.  
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EXHIBIT A 

ECO LIPS, INC. PRODUCT QUALITY GUIDELINES 

 

Reseller shall adhere to the following additional storage and quality guidelines for the Products:  

 

1. The Products shall be stored in a cool, dry place, away from direct sunlight, and shall be stored at room 

temperature.  

 

 

2. To ensure freshness, Product inventory shall be managed in a “first-in, first-out” manner, with older inventory 

being sold before newer inventory of the same Product.  

 

 

3. The Products shall be stored in sanitary conditions.  
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ECO LIPS MINIMUM ADVERTISED PRICING POLICY 
Effective April 1, 2020 

 
Eco Lips LLC, doing business as Eco Lips ("Eco Lips"), is committed to providing customers with high 
performance, ethical products and appreciates its network of authorized distributors and retailers 
(collectively, "Retailers") that have contributed to the strong reputation of the Eco Lips brand. Eco Lips 
has established this Minimum Advertised Pricing Policy ("MAP Policy") in order to protect the strength 
and competitiveness of the Eco Lips brand in the marketplace, promote the quality of Eco Lips® 
products, preserve individual pricing decisions, and maintain a fair business environment for all of our 
Retailers. 
 
1. Scope. This MAP Policy applies only to advertised prices and advertised discounts that occur 
outside of a Retailer's authorized sales locations in any form of print, electronic or broadcast 
media, such as flyers, posters, coupons, mailers, inserts, newspapers, magazines, catalogs, mail 
order catalogs, websites, television, radio, and public signage. This MAP Policy does not apply to 
in-store signage or displays within a Retailer's authorized sales locations where end consumers 
can buy and take immediate delivery of Eco Lips products. 
 
2. Resale Prices. This MAP Policy does not apply to the price at which Eco Lips products are actually 
sold by Retailers online or at Retailers' authorized sales locations. Retailers are free to determine 
and set the resale prices of the Eco Lips products they sell to end consumers. Although Eco Lips will 
continue to suggest resale prices in the applicable product price list for Eco Lips products (the 
"Eco Lips Price List"), Eco Lips does not require its Retailers to sell Eco Lips products to end consumers 
at any particular price. 
 
3. Minimum Advertised Price. In accordance with this MAP Policy, Retailers may advertise Eco Lips 
products at or above the suggested resale prices set forth in the Eco Lips Price List ("Minimum 
Advertised Price"). Eco Lips reserves the right from time to time to alter or modify the Minimum 
Advertised Price for Eco Lips products and will provide Retailers with notice of any such change. 
 
4. Maximum Advertised Discounts. From time to time, and in accordance with this MAP Policy, 
Retailers may advertise Eco Lips products at a discount of up to, but no more than, twenty percent 
(20%) off ("Maximum Advertised Discount"). All advertised discounts of Eco Lips products must 
be approved in advance by Eco Lips. If a Retailer wishes to advertise Eco Lips products at a discount, 
the Retailer must submit a request for an advertised discount to Eco Lips at least four (4) weeks in 
advance of the proposed promotion. Unless otherwise specified by Eco Lips, any approval by Eco Lips 
of a request for an advertised discount will be an approval for the Retailer to advertise Eco Lips 
products at an advertised discount up to the Maximum Advertised Discount, which advertised 
discount will be determined by the Retailer in its sole discretion. Eco Lips reserves the right from 
time to time to alter or modify the Maximum Advertised Discount for Eco Lips products and will 
provide Retailers with notice of any such change. 
 
5. Unilateral Policy. Eco Lips does not ask for, nor will it accept, any assurance of compliance or 
agreement from its Retailers regarding this MAP Policy, nor will Eco Lips discuss any conditions of 
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acceptance related to this MAP Policy. This MAP Policy is non-negotiable and will not be altered, 
modified, or amended for any Retailer. No director, officer, employee, representative, or other 
agent of Eco Lips is authorized to ask for or accept any assurance of compliance or agreement from 
Retailers, to discuss with Retailers any conditions of acceptance regarding this MAP Policy, or to 
modify or grant exceptions to this MAP Policy. Retailers will not impute any such unauthorized 
action onto Eco Lips and, in the event of any such unauthorized action, will promptly notify Eco Lips 
by sending an email to orders@ecolips.com. Notwithstanding anything to the contrary which 
may be expressed or implied in or by any agreement between Eco Lips and an applicable Retailer, 
nothing in any such agreement will constitute an agreement by the applicable Retailer to comply 
with this MAP Policy. Eco Lips is not seeking agreement from any Retailer to adhere to this MAP 
Policy. It is entirely within the discretion of each Retailer whether to comply or not to comply with 
this MAP Policy. 
 
6. MAP Policy Violations. Eco Lips may monitor compliance with this MAP Policy, either directly or via 
the use of a third-party service provider. Eco Lips will be solely responsible for determining whether 
a violation of this MAP Policy has occurred and communicating any consequences to the 
applicable Retailer. If Eco Lips determines that a Retailer may have violated this MAP Policy, Eco Lips 
may, without assuming any liability and in its sole discretion, immediately cancel all orders and 
stop supplying Eco Lips products to the Retailer. 
 
The following practices by a Retailer will constitute a violation of this MAP Policy: 
 
(a) Bundling two or more Eco Lips products for an advertised price that is lower than the 
combined Minimum Advertised Price of each Eco Lips product included in the bundle. 
 
(b) Bundling one or more Eco LIps products with one or more non-Eco Lips products for an 
advertised price that is lower than the combined price of the Minimum Advertised Price 
of each Eco LIps product included in the bundle and the full retail price of each non- 
Eco Lips product in the bundle. 
 
(c) Using language or graphic representations that imply, or from which an end consumer 
could infer, that an end consumer can click to see a price for an Eco Lips product, when 
the revealed price is less than the Minimum Advertised Price of the Eco Lips product. Such 
language includes statements such as "call for price," "see price in cart," "click to see 
price," "why we do not show a price?" or "add to cart for best price." An example of a 
graphic representation that implies that an end consumer can click to see a price includes 
the image of a price that is struck through. 
 
The following practices will not constitute a violation of this MAP Policy: 
 
(i) Bundling an Eco Lips product with any other Eco Lips product not listed in the Eco Lips Price 
List for an advertised price that is at least the Minimum Advertised Price for the Eco Lips 
product listed in the Eco Lips Price List. 
 
(ii) Offering free shipping for Eco Lips products purchased by an end consumer. 
 
(iii) Matching the price of any promotion pricing or bundles on Eco Lips products announced 
by Eco Lips. 
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7. Additional Terms and Conditions. This MAP Policy may be modified, extended, suspended, 
discontinued or rescinded, in whole or in part, by Eco Lips at any time. Any such action will be 
effective immediately or as otherwise described by Eco Lips. Interpretation or enforcement of this 
MAP Policy is not open for discussion or debate as Eco Lips' view will control. Eco LIps will apply this 
MAP Policy in a non-discriminatory and even-handed manner. Any actions taken, or not taken, by 
Eco Lips will be and will remain its own independent decision. 
 
8. Inquiries. Any questions regarding this MAP Policy should be directed to Eco Lips by contacting us 
via email at orders@ecolips.com. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:orders@ecolips.com
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APPENDIX A 

 

 

 

Item Name Item UPC Size UOM Regular SRP MAP 

Pure & Simple Coconut, bulk unit 00143 859623001433 0.15 oz $1.99 $1.70

Pure & Simple Raspberry, bulk unit 00607 815601026072 0.15 oz $1.99 $1.70

Pure & Simple Vanilla, bulk unit 00608 815601026089 0.15 oz $1.99 $1.70

Berry SPF 15 , bulk unit 00001 859623000016 0.15 oz $2.49 $1.98

Mint SPF 15, bulk unit 00002 859623000023 0.15 oz $2.49 $1.98

Sport SPF 30, bulk unit 00003 859623000030 0.15 oz $2.49 $1.98

Mongo Kiss Peppermint, .25oz bulk unit 70001 859623003765 0.25 oz $2.79 $1.97

Mongo Kiss Pomegranate, .25oz bulk unit 70002 859623003772 0.25 oz $2.79 $1.97

Mongo Kiss Unflavored, .25oz bulk unit 70003 859623003789 0.25 oz $2.79 $1.97

Mongo Kiss Vanilla Honey, .25oz bulk unit 70004 859623003796 0.25 oz $2.79 $1.97

Mongo Kiss Acai Berry, .25oz bulk unit 00525 815601025259 0.25 oz $2.79 $1.97

Mongo Kiss Banana, .25oz bulk unit 00484 815601024849 0.25 oz $2.79 $1.97

Mongo Kiss Blood Orange, .25oz bulk unit 00485 815601024856 0.25 oz $2.79 $1.97

Mongo Kiss Yumberry, .25oz bulk unit 00486 815601024863 0.25 oz $2.79 $1.97

Mongo Kiss Peppermint .25 oz, Blister 00705 815601027055 0.25 oz $2.79 $1.97

Mongo Kiss Vanilla Honey .25oz, Blister 00706 815601027062 0.25 oz $2.79 $1.97

Mongo Kiss Yumberry .25oz, Blister 00707 815601027079 0.25 oz $2.79 $1.97

Mongo Kiss Blood Orange .25oz, Blister 00708 815601027086 0.25 oz $2.79 $1.97

Bee Free 3-pack Variety Blister 00844 00815601028441 3 ea $3.48 $3.00

Mint SPF 15 w/Eco Clip, bulk unit 00015 859623000153 0.15 oz $3.49 $3.00

Berry SPF 15 w/Eco Clip, bulk unit 00016 859623000160 0.15 oz $3.49 $3.00

Sport SPF 30 w/Eco Clip, bulk unit 00017 859623000177 0.15 oz $3.49 $3.00

Gold, bulk unit 00024 859623000245 0.15 oz $3.49 $3.00

Mint SPF 15 w/Eco Clip Blister 00055 859623000559 0.15 oz $3.49 $3.00

Berry SPF 15 w/Eco Clip Blister 00056 859623000566 0.15 oz $3.49 $3.00

Sport SPF 30 w/Eco Clip Blister 00057 859623000573 0.15 oz $3.49 $3.00

Bee Free Lemon-Lime, bulk unit 00041 859623000412 0.15 oz $3.49 $3.00

Bee Free Sweet Mint, bulk unit 00445 859623004458 0.15 oz $3.49 $3.00

Bee Free Superfruit, bulk unit 00444 859623004441 0.15 oz $3.49 $3.00

Bee Free Unscented, bulk unit 00443 859623004434 0.15 oz $3.49 $3.00

Lip Food, Nourish 00643 815601026430 0.15 oz $3.49 $3.00

Lip Food, Plump 00642 815601026423 0.15 oz $3.49 $3.00

Lip Food, Protect 00641 815601026416 0.15 oz $3.49 $3.00

Hemp, Vanilla bulk unit 00042 859623000429 0.15 oz $3.49 $1.97

Hemp, Vanilla Mint .15oz Blister 00420 00815601024207 0.15 oz $3.49 $1.97

Hemp, Cherry bulk 00968 815601029684 0.15 oz $3.49 $1.97

Hemp, Coconut bulk 00971 815601029714 0.15 oz $3.49 $1.97

Hemp, Vanilla Mint bulk 00869 815601028694 0.15 oz $3.49 $1.97
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APPENDIX A (Cont.) 

 

 

Item Name Item UPC Size UOM Regular SRP MAP 

Eco Tints Rose Quartz, bulk unit 00124 859623001242 0.15 oz $4.49 $3.84

Eco Tints Plush Red, bulk unit 00125 859623001259 0.15 oz $4.49 $3.84

Eco Tints Mocha Velvet, bulk unit 00126 859623001266 0.15 oz $4.49 $3.84

Eco Tints Moonstone, bulk unit 00303 859623003031 0.15 oz $4.49 $3.84

Eco Tints Coralyte, bulk unit 00304 859623003048 0.15 oz $4.49 $3.84

Eco Tints Sugar Plum, bulk unit 00305 859623003055 0.15 oz $4.49 $3.84

Lip Scrub, Brown Sugar .25oz, Blister 00664 815601026645 0.25 oz $4.69 $3.97

Lip Scrub, Mint .25oz, Blister 00665 815601026652 0.25 oz $4.69 $3.97

Lip Scrub, Vanilla Bean .25oz, Blister 00666 815601026669 0.25 oz $4.69 $3.97

Lip Scrub, Mint Truffle .25oz, Blister 00778 815601027826 0.25 oz $4.69 $3.97

Medicinal, bulk unit 00040 859623000405 0.15 oz $4.99 $4.27

Brazilian Lip Tint, Blessed, bulk 00789 815601027895 0.15 oz $5.49 $4.69

Brazilian Lip Tint, Blissful, bulk 00790 815601027901 0.15 oz $5.49 $4.69

Brazilian Lip Tint, Bold, bulk 00791 815601027918 0.15 oz $5.49 $4.69

Brazilian Lip Tint, Brave, bulk 00792 815601027925 0.15 oz $5.49 $4.69

Brazilian Lip Tint, Brazen, bulk 00793 815601027932 0.15 oz $5.49 $4.69

ONE WORLD Renew Lip Balm, .25oz 00345 859623003451 0.25 oz $5.99 $5.00

ONE WORLD Relax Lip Balm, .25oz 00346 859623003468 0.25 oz $5.99 $5.00

ONE WORLD Restore Lip Balm, .25oz 00347 859623003475 0.25 oz $5.99 $5.00

Mongo Kiss Variety .25oz, 3pk Blister 00764 815601027642 3 ea $6.29 $4.98

Mongo Shimmers 3 Pack .15oz Blister 00814 815601028144 3 ea $6.29 $4.98

Mongo Kiss Shimmers, 3pk Carton 00979 815601029790 3 ea $6.29 $4.98

Hemp, Vanilla Mint 3-pack Blister 00850 00815601028502 3 ea $6.32 $4.98

Lip Scrub .56oz Stick, Brown Sugar Blister 00777 815601027772 0.56 oz $6.99 $5.97

Lip Scrub .56oz Stick, Vanilla Bean Blister 00776 815601027762 0.56 oz $6.99 $5.97

Lip Scrub .56oz Stick, Brown Sugar Bulk 00858 815601028588 0.56 oz $6.99 $5.97

Lip Scrub .56oz Stick, Mint Truffle Bulk 00859 815601028595 0.56 oz $6.99 $5.97

Lip Scrub .56oz Stick, Vanilla Bean Bulk 00860 815601028601 0.56 oz $6.99 $5.97

Lip+Cheek Tint, Nude 00649 815601026492 0.56 oz $8.99 $7.68

Lip+Cheek Tint, Pink 00650 815601026508 0.56 oz $8.99 $7.68

Lip+Cheek Tint, Red 00651 815601026515 0.56 oz $8.99 $7.68

Lip Scrub, Vanilla Bean, Bulk 00422 859623004229 0.50 oz $9.99 $8.53

Lip Scrub, Brown Sugar, Bulk 00423 859623004236 0.50 oz $9.99 $8.53

Lip Scrub, Mint, Bulk 00424 859623004243 0.50 oz $9.99 $8.53

Hemp Vit E 12,000 I.U. Skin Care Oil, 4oz 00796 00815601027963 4 oz $10.49 $8.97

ECOLIXIR Cleansing Facial Oil 00757 815601027574 4.00 oz $17.49 $16.50

ECOLIXIR Daily Facial Oil 00758 815601027581 2.00 oz $19.49 $18.50
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