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GT Scale Operator Manual
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Chapter 1 Introduction

Welcome:

The GT Series Scale system is perfect for over-the-counter weighing applications. This weighing system
can manage a broad variety of products for deli, produce, cheese, meat, and seafood departments. It
enhances merchandising capabilities with multiple fonts, graphics, label types, and videos.

FCC Note:

This equipment has been tested and found to comply with limits for a Class A digital device, pursuant to
Part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a commercial environment. This equipment generates,
uses, and can radiate radio frequency energy and, if not installed and used in accordance with the
instructional manual, may cause harmful interference to radio communications. Operation of this
equipmentin a residential area is likely to cause harmful interference, in which case, the user will be
required to correct the interference at their own expense.

Device must be installed to operate with a minimum separation distance of 20cm from all persons
according to mobile exposure conditions of 2.1091 Radiofrequency radiation exposure evaluation.

Industry Canada Note:

The term “IC:” before the equipment certification number signifies that the Industry Canada Technical
Specifications were met.

Verify Correctness of Weight and Price:

Routinely verify label information. Check the multiplication of price per pound times weight and check
the scale weight against printed label weight. Weigh the same package several times to verify outcome
consistency. Packages that weigh near the middle of the 0.005 lb. increment will vary up or down by
0.005 lb. Variation greater than 0.005 lb. indicates the need for weigher adjustment. In such case, or
whenever necessary, contact your local Hobart Representative.
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Operator Manual Terminology:

This manual uses the following terminology for keystrokes and data manipulation procedures:

e The word TYPE means to touch a series of keys on the Numeric Keypad or QWERTY Keyboard.
e The word TOUCH means to activate an entry shown on the display screen.

e The word SELECT means to choose one item from a displayed on the current screen.

e The word SWIPE means to touch the screen and drag in a direction.

The following special instructions are used in the manual:
NOTE: A Note is information that you need to know but is not an actual step in the process.

NOTICE: A Notice is information to alert you that you may be doing something that will permanently alter
your system.

WARNING: A Warning indicates a hazardous situation which, if not avoided, could result in serious injury
or death.
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Chapter 2 Understanding the System

Understanding the System

The GT Scale system can store information on thousands of products. Retail store information required
for product handling and processing, such as PLU number, UPC number, Pricing, Tare, and Shelf Life can
be added. Consumer information describing products, such as NutriFacts, Safe Handling, Expanded
Text, Health Tips, Meal Planners, Recipes, Cooking Instructions, and Merchandising Graphics can be
added.

NOTICE: The scale should be installed and/or moved only by a qualified Hobart Service Technician. The
system can operate in a temperature range from 14°F to 104°F (-10°C to 40°C).

Electrical Connections

A power cord is provided and connects to the bottom of the scale. Electric power of 120V., 60 Hz., 1
phase (2-wire plus ground) is required.

Communication Connections

e Two Type AUSB 3.0 ports
e RJ-45 Jack for an Ethernet Connector (TCP/IP)

Ethernet
Connection

USB Ports
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Operator Screens Overview:

The operator screens are capacitive touch screens that enable you to enter PLUs and navigate through
the scale functionality. There are up to 5 screens as indicated below. Screens can be accessed using a
SWIPE motion.

1.250 0.010- | '10.00 12.50 |

[‘

'

W
I

GT Scale Home Screen
The following outlines features of the GT Scale Home screen. See the “Fixed Features on the GT Home
Screen” table for detailed information about each feature. The HOME screen is shown below.

Weight/Net Weight
Capacity Information
Zero Indicator

Operator Name ss2¢ @) 890 @ wss @ sus _@
Home Icon St Ty ot

With sun Dried Mild vellow Cheddar
Tomatoes Cajun Roost Beef Smokehouse Sausage Cheesa

Rezero Icon 7 &8 | s

Modes Icon 8775 248 1050 ss2e (@

Department Icon iy —+—1—
. . Mesquite Honay Hom Forest Hom Genoa Salami Smoked Turkoy Breast

9. Notifications Icon — -

10. Language Swap Icon
. Medium Cheese

12. Network Connectivity

13. Date and Time

14 Auto Prin 00000000
15. Categories

N>R WM

8824 8775 S 0 <X

Mansal  Depadmen
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Fixed Features on GT Home Screen

No. | Feature Icon Description
Weight/Net Weight Field Weight or net weight is displayed when a
3 weight is placed on the platter.
Capacity Information This area shows the scale capacity. Current
1 CAPACITY 30x0011b (12X0.005 b capacity range is shown within the
highlighted oval.
Zero indicator Thisicon appears when no weight is on the
2 scale and the scale is zeroed.
Operator Name This area shows the operator’s name if
4 @ tarry operator login is required.
Home Icon This icon will return you to the HOME screen.
5 ®
RezeroIcon This icon is used to zero the weigher without
6 00‘1 anything on the platter
Modes Icon This icon allows the operator to choose the
7 88 operation mode. See "Scale Operation Mode
Manual Setup" for more information
Department Icon This menu is used to switch departments (if
8 De%m departments are configured).
Notifications Icon The notifications menu displays critical and
9 Q A non-critical alerts.
Notifications Notifications
Language Swap Icon The language icon allows the operator to
10 @ switch between primary and secondary
Language language.
Settings Icon Thisicon is the access to additional operator
11 @ scale functions and the Supervisor functions.
settings See "Settings Page" for more information.
Network Connectivity This area will either display a hardwired
connection icon or will show bar strength for
12 N | I l ?; a wireless connection. If connectivity is lost,
and the offline indicator feature is enabled,
this area will turn red, and the screen will be
outlined in red (if enabled).
Date and Time This area will display the current date and
13 9:34 AM  July 5,2023 time. This information is provided by the
operating system.
Auto Printlcon Thisicon is a shortcut to prepack mode. See
14 @ “Prepack (Auto Print) Mode” for more
information.
Categories Button The categories button is used to access PLU
15 categories if the scale is configured for

categories.

Back to Top
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Operator Screens:

Left Operator Screen

The left operator screen is customizable with fixed features and dynamic content. This area can be

configured within the supervisor functions. Refer to the GT Supervisor Manual for more information
regarding dynamic content and flashkey creation.

0.000- °10.00-

Configurable
Flashkey Area

Home Screen (Center Operator Screen)

The Home screen is customizable with fixed features and dynamic content. This area also contains the
keypad for PLU entry, a search bar, Auto-print short cut, and categories access (if configured).
Refer to the GT Supervisor Manual for more information regarding dynamic content and flashkey creation.

Configurable i
Flashkey Area

210
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Product (Print) Screen

The product screen is generated when the operator enters a PLU. The product screen contains the
product description, product image (if managed by the customer), sell by, packed on, best before, COOL
(as the scale is configured), product information access, Print button, back button. The operator can
change sell by, packed on, best before, COOL (if the scale is configured for this access), view additional
product information, and/or print a label.

1.250-  0.010- °10.00- °12.50
= 248 o
Boar's Head Smoke Master Ju.mf;:;”
o Smoked Black Forest Hom =
‘6’ " Jul;4 23 )
=
Jul 26,23 > Product of United St.. >

.

.
€ Back © Print

LS e B R

Longuoge

f oo

Product Information Screen

The productinfo screen is accessible from the Product print screen by either swiping or touching the
icon in the top right corner. @ This screen contains fixed features, additional product specific
information, and label information.

[{t]
I

Back to Top

CarACTigEm 0D XOBSE TR0
. .
< 248 Boar's Head Smoke Master Smoked $|GC|( Forest Ham Preview Label
e —
* l Barcode Number Discount Unit Price  Discount Total Price Savings i
Label Stock Nutrition Facts Panel A
19274020 £1.02 $2.43 $3.45
" " Servings Per Container Varied
2.250" x 4.000 Serving Size 202 (550)
———————
Amount per Serving
Label 1D [ Allergens 2 Calories 60
—
1 55 “ Daity Valus*
2.250" % 4.000" e
Expanded Text A Saturated Fat 0g 0%
2 Trans Fat 0g
Chaolesterol 30g 10%
3 Recipe Sodium 460mg 19%
Potessium 160mg 5%
Graphic ID Total Carbohydrate 379 1%
Dietary Fiber g 10%
1 Sunrise.png Cooking Instructions Total Sugars 2g
Protein 10g 20%
2 Vitamin A 0% Vitamin C 0%
Product Life (Best Before) shelf Life (Sell By) Calcium 0% Iron 4%
—
3 >
<& Share Panel
—o
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Top and Bottom screens
The top and bottom screens are accessed by swiping up or down. These are customizable content areas
for features or functionality that are used less often, but still need to be accessible to the operator.

Categories

7 8 9

Content TBD R0 08 i
1 2 3
0 @

- -

1. Home Screen 2. Pull Down

+ The user can access a menu of Ul functionality by swiping down on the upper portion of the screen (upper third approx) + Once the user has swiped down, the pull down screen will slide down over the home screen.
+ The background home screen will blur and the user will see a flashkey grid of Ul functions.
+ To exit the Pull Down, the user slides up from the bottom of the screen. The Pull Down will automatically slide up out of view.

Back to Top F35576 (09/24)



Keypad and Keyboard Icons

Feature Icon Description
Enter TOUCH the Enter button to accept information

Delete (Backspace) TOUCH this icon to delete entered information.

Keyboard Close TOUCH this icon to close the QWERTY keyboard

Auto Print TOUCH to enter prepack mode. See “Prepack (Auto
Print) Mode” for more information.

Move Keyboard TOUCH this arrow to move the keyboard to the top of

Case Toggle TOUCH to toggle between upper case and lower case

on the keyboard.

International TOUCH to toggle to view special characters used in

alternate languages

=n
o
®
the screen.
i

Keypad
Keyboard -~
7 8
4 5
] 2
0 X
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Chapter 3 Using the GT Scale System

Power Up the System

To power up the GT Scale System, plug the power cored into a 120 VAC dedicated electrical receptacle.

Located on the left side of the scale is the Reboot Button.

Reboot
Button

To re-boot the scale, press the Reboot Button. A screen will appear that says, “Scale is rebooting, please
do not remove power.”

NOTICE: The Reboot Button should only be used when the scale has stopped responding

Logging into the System

The GT Scale System may require an operator to login before printing a label. Not all systems are set up
to require an operator to login.

. -
Enter Operator ID

If required to login: TYPE the Operator ID and TOUCH “Enter”

3-14
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Shutting Down the System

The shutdown feature is designed to stop all internal functions. Shutdown is required before power can
be disconnected from the scale.

To shut down the system:

1) Touch the settings icon @

Settings

2) Touch Operator Actions

3) Under Power Settings, Touch “Shutdown”. A dialog box will appear:

r |

A

System Message

Are you sure you want to shutdown?

Press OK to initiate the shutdown.
or..

OK Cancel

4) Touch “OK”

5) When the system is ready to shutdown, a dialog box will appear (shown below).
a. Press the Shutdown button to shut down the scale
b. Pressthe Reboot Button to reboot the scale

r N

o

System Message

The scale application is ready to shutdown.

Press the Shut Down button to power down the
scale or Reboot to restart.

Reboot Shutdown

NOTICE: DO NOT disconnect power to the system during shutdown.

6) Wait for the scale system to shut down (the screen will go black)
7) Unplug scale to remove power.

3-15
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Operator Screens Detail:

Home Screen (Center Operator Screen)

The Home screen is customizable with fixed features and dynamic content. This area also contains the
keypad for PLU entry, a search bar, Auto-print short cut, and categories access (if configured).

Refer to the GT Supervisor Manual for more information regarding dynamic content and flashkey creation.

The home screen is the central location in the GT Scale Ul. Here the user can
quickly select a PLU via flashkeys or numeric keypad.

30x0011b ©12X00051  ZERO

Dynamic

Metrology Bar Welgit 0 ~ o o o Ib tem Categories

+ The melrology bar
contains a readouts

for net weight and Enter PLU
tare. Search and n4 s Auto-Print
Category Choice Angus Beef _
tunetonalty can CLEAN SCREEN NEW EXPIRATION LABEL  Porterhouse Steak " Ihe user caniop this
also be found here. icon to engage the
7 8 9 Auto Print mode.
@ 3180 @ + This icon will animate
when active.
Configurable CLEAR PRODUCT EXPIRATION LABEL Raspberry Pillow Cake 4 5 6
Flashkey Area o——
_ 905 (90]
+ Infuture sprints this 'I 2 3
zone will contain a s Key Pad
configurable amount
of P Ficankays, Tis BEST SELLERS EXPIRATION HISTORY Salmon Salad - Users use the keypad to
allows the user a one 0 @ type an \tem*§ PLU
tap interaction to off 915 @ + Once the PLU is inputted

the user taps enter and is

print. Chocolate Peanut _
auto-advanced to the
EXTRA DAY PRINT RUN TOTALS Butter Fudge Enter print screen.

Bottom Nav Bare—— A w0 a9 52} Q ® Q3

+ Primary Navigation.

. Home ReZero Manual Default Notification Language Settings 2 426PM June 5, 2024
+ Provides the user

access to various
features and locations
of the scale

From the Home Screen, the operator can enter a PLU on the keypad, use the flashkeys to choose a PLU or
any functionality configured, or use the search field to search by description or PLU.

3-16
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Product (Print) Screen

The product screen is generated when the operator enters a PLU. The product screen contains the
product description, product image (if managed by the customer), sell by, packed on, best before, COOL
(as the scale is configured), product information access, Print button, back button. The operator can
change sell by, packed on, best before, COOL (if the scale is configured for this access), view additional
product information, and/or print a label.

Print Screen Anatomy

The Print Screen is the primary Ul screen to print a label from the scale. The
user has a large billboard readout of the entered PLU item along with a large
print button.

1ZX00051 7RO

Metrology Bar

+ The type of data
shown depends upon
the product weigh
type of the PLU. On the
print screen, the
metrology bar
expands to provide
larger readouts and
clearer visibility.

PLU Food Image/
icon ®

1.

Net Weight

250"

Tare

0.010-
248

Boar's Head Smoke Master
Smoked Black Forest Hom

Unit Price

‘10.00 -

Total Price

'12.50

Product Info button

+ Swiping left or tapping
the *i" button displays
the Product

Information Screen.
67—¥—0 Here the user can
modify the label size,
>—

Packed On

Jul10, 23 >

Best Before

print recipes, cooking

instructions, allergens,
and view the Nutrition
Facts Panel.

Additional Data

+ An entered PLU will Jul 24,23 > « The type of data
display a large food shown depends upon
: D i ekiling
image and a color sell by COoOoL the product weigh
coordinated icon. Icon type of the PLU and
and food images are Jul 26, 23 > Product of United St... > can vary based on

TBD.

Back Button

o

item.
« The user can modify
data inputs in a blue

< Back @ Print box.
« Returns the user back ® Print Button

to the Home Screen

Back to Top

Ly 68

Rozero Manual

I3

Department

Q e

Notifications Language

e

Settings
il 233am sanuory 12, 20:

F35576 (09/24)

23

+ User taps this button
and a label will print
out and the Ul will
return to the home
screen.



Product Information Screen

The product info screen is accessible from the Product print screen by either swiping or touching the “i”

iconin the top right corner. € This screen contains fixed features, additional product specific

information, and label information.

Product Info Screen Anatomy

Back Button e————

+ Returns the user to the
Print Screen

« Shows the user the
product’s PLU and

CAPACIT(@ADXDOID (12300051

L—
—.

Label Stock

2.250" x 4.000"

name
Label ID
1 55
2.250° x 4.000"
2
Label Panel &—— 3
» User's can view the
Label Stock size. Graphic ID

« If canfigured the user
can Edit the current
Label IDs and graphic
IDs

Or add a new label ID
or Graphic ID

1 Sunrise.png

Back to Top

TER0

Frequent Shopper Fields

+ Displays the items barcode and discount info. Content

is read only.

< 248 Boar's Head Smoke Master Smoked

lack Forest Ham

Barcode Number

19274020 £1.02

Allergens

Expanded Text

Recipe

Cooking Instructions

Discount Unit Price

Discount Total Price  Savings

£2.43 $3.45

Product Life (Best Before)

Food Labeling Buttons

shelf Life (Sell By)

+ Tapping on a button will open a pep up containing the
copy for the appropriate category. Content is read only.

3-18

Preview Label

-—
Mutrition Facts Panel A
Servings Per Container Varied
Serving Size 20z (56g)
Amount per Serving
Calories 60
% Daily Value®
Total Fat 1g 2%
Saturated Fat Og 0%
Trans Fat Og
Cholesterol 30g 10%
Sodium 460mg 19%
Potassium 160mg 5%
Total Carbohydrate 37g 1%
Dietary Fiber 4g 10%
Total Sugars 2g
Protein 10g 20%
Vitamin A 0% Vitamin G 0%
Calcium 0% Iron 4%
—

& Share Panel

F35576 (09/24)

Preview Label

Tapping the preview label
button generates a preview
of the label for review.

{—# Nutrition Facts Panel

+ Tapping the panel
opens up the nutrition
facts pop up.

« In the nutrition facts
pop up user's can print
the nutrition facts and
share the panel to the
shopper display.

# Product & Shelf Life

+ If configured in the
scale the user can set
the product lite (Best
Before) & Shelf Life
(sell By)



Scale Operation Mode Setup & Use

The GT Scale can be configured to be used in different ways according to the needs of your operation.
The Modes Icon on the menu at the bottom of the home screen will allow the operator to change between
Manual, Prepack, Production Entry, Accumulate Items, or Self-Service modes.

Touch the Modes Icon to choose the mode of operation. The active mode of the scale is indicated under
the Modes Icon.

0.000

r .o als)
Mode 2 . 2 D D
© Manual ; : . Manual
Prepack (Auto Print) T
Production Entry < a

Accumulate items @ Active Mode
-

NOTE: Once you touch a selection on the pop up, the mode is selected, and the pop up dismisses.

Manual Mode:

Designated for simple transactions, typically found in most deli counter operations. The user will place
the product on the scale, enter a PLU, and TOUCH the print button to print the label.

3-19
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PrePack (Auto Print) Mode:

Designated for multiple transactions, typically found in meat rooms or for grab-and-go packaging. Once
in pre-pack mode, the user will enter a PLU and place an item on the scale. When the weight is stable,
the label will print automatically. You do not need to TOUCH the print button to print a label. After the
label prints, the scale will NOT clear the product information. The user can place another package with
the same PLU on the scale and print another label.

Prepack (Auto Print) Mode can be reached in 2 ways:
1) Choose Prepack from the Modes menu at the bottom of the screen as described above
2) Use the Auto Print shortcut located on the keypad on the home screen. Touch the Auto Printicon
again to switch back to manual mode.

Enter PLU <+—— Auto-Print Toggle Auto Print

+ The user can tap this Active State
icon to engage the

Auto Print mode.
1 2 3 .. . .
+ This icon will animate
when active.

4 5 6
e Taptheicon again
to exit pre-pack, or
7 8 9 pre-pac
use the menuicon
to exit.
0 €3
3-20
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Production Entry Mode:

Enables the operator to enter several fixed weight or by-count PLUs and the number of labels required to
print for each. Typically used in bakeries, this mode allows the operator to build a queue of items and
print all the labels at once.

NOTE: When using production entry, you may want to set up your scale to stream labels with the label
and backing paper coming out of the print mouth.

When in production entry, the operator enters the PLU, and is then prompted for the number of labels
desired to print. This item is added to the queue, and the operator can enter the next PLU. The operator

Queue/Flashkey
Toggle

—— 0 Labels m
’ » . 7 8 9
Mode . » . ] : 5’2 6
@ manual 3 3 3 1 29 3
Prepack {Auto Print) Empty Quaue
Frocuction Entry - 4 R — —> 19003 hornd 158 lenpod (] &
Accumuate items el 2t "
a6 S 0 5 o o » LA e B
2. Home Screen (Modes Dropdown) 3. Home Screen (Production Entry Mode)
+ Once the Modes button is tapped, the dropdown will appear. + The Modes dropdown will hide and the scale will be in Production Entry
+ The user taps the Production Entry button. mode. The queue & Print button will be unavailable until an item is
added,

+ The user types in a fixed weight or by count PLU number on the keypad
and taps enter.

can also toggle between the Queue screen and Flashkeys — Items can be entered using the keypad or
flashkeys. Once added, PLU items can be deleted from the list by tapping the item on the list and then
tapping the “Remove” button above the queue.
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Production Entry Example Flow:

2245 i

Everything Bagel Yot

24126,2% > Prochuct of Unitwd Stotws >

€ Bock + Queue to Produdiien

@ o 83 v Q 2 ]

4. Print Screen

« After entering the PLU, the Ul will auto-advance to the print screen.

+ The print button will change to a queue to production button,

+ Once the user has configured the food item - they tap the queue to Production
button

+ NOTE: If PLU sub-data needs changed, this must be done before *Queue to
Production”

5. Label Quantity Pop Up

» Once the user taps Queue to Production, a numeric keypad pop up will
appear.

+ The user types in the number of labels they would like to add to the
queue.

+ Tapping X returns the user to the Print Screen

200 Labsts e - EEER o [
e e s 2247
Prr— am . mm 7 B :
4 5 -]
1 2 3
L] =

_'“

6o 0 B & 08 & 8
6. Home Screen (Production Entry Mode)

= Once the user taps Add Labels, the pop up will close & the user will
return to the Production Entry home screen. The Print button is available.
= The item and label count will now show as a list item in the table shown.

1525 Labels

Ay ssmbaes
I Strmwtieemy Crmom Chemse bt 4 P ' um o« 7 a a
THAT ek G e Trorg e W1 B3 s ' am o« = a 5 &

aan Lo Most Teey [h £

7. Home Screen (Production Entry Mode)

« Above the user has populated print list (the total label count will count
as labels are added).

+ The user can remove items by tapping on the left half of the item, and
the user can edit the number of labels by tapping the Label QTY.

-~ 0,000
—— Printing Labels 0 Labels XD e e
| ’ L L] 7 E ]
. 4 1254 L] L . 4 5 6
—
| of 1525
‘ L] L] 1 2 3
Emnpty Queus
| ° . o (] =]

Concel Print

i -

@ » B & s m @9

8. Printing Progress Pop Up

« Once the print button is tapped the user will see a pop up that displays
the printing progress.

+ Tapping Cancel Print clears the printer gueue and takes the user back
Lo the Production Entry Home Screen

» Tapping Pouse Print maintains the queue and takes the user back to the
production entry home screen with the list updated to reflect the labels
that have already been printed

Back to Top

A L 23 [+ Q a8 &

9. Home Screen (Production Entry Mode)

« Once the printing is complete the pop up closes and the user is returned
to the home screen fproducticn entry mode) where the queue has been
cleared
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Accumulate Items Mode:

Accumulate Items Mode is used where multiple PLUs are sold in one transaction. This mode allows the
operator to print one label or a series of labels for multiple PLUs. The scale can be configured to print
either Item Total Labels or Itemized Receipts. When configured, you can print a label for each product
and/or an Item Total Label for all products. The Item Total Label contains only the grand total and
barcode.

The operator can also toggle between the Queue screen and Flashkeys — Items can be entered using the
keypad or flashkeys. Once added, PLU items can be deleted from the list by tapping the item on the list
and then tapping the “Remove” button above the queue.

— 0 Itaim (Total: $0.00) v v v [EEER v Fririd
r 8 » are 8 s
praas “ s e R Wy 6
& wanual " M M 1 2'-‘ 3
Prepact {aute Print) Ho ltems
Frocuction Entry L a L e b ) o ]
Acourmunte s aanel g T
¢ o @O 5 2 o » S
2. Home Screen (Modes Dropdown) 3. Home Screen (Accumulate Items Mode)
+ Once the Modes button is tapped, the dropdown will appear. + The Mades dropdown will hide and the scale will be in Accumulate Items
» The user taps the Accumulate ltems button. mode. The Print button will be unavailable until an item is odded.

+ The user types in a PLU number on the keypad and taps Enter,
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Accumulate Items Example Flow:

0.010: ‘10.00-

=] 248 i T

BOC"IS Hedd Smoke Master Pagoad 1 38 Ancr's Heac Smobe Raacier Smcbed Sack Forest Mo | 30 rmoai a0

7 g 2
- Jul L EE >
L Smoked Black Forest Ham s 5 & o
{#C, _' FYITE Y
- " < 1 2 3
dol 36,25 ¥ Prochust al United Siotes > o @
B B s Bl & B o B & 0 &8 8

4, Print Screen 5. Home Screen (Accumulate Items Mode)

» Once the user taps Add Item, the user will return to the Accumulate
Itemns home screen & the Print button s available,
+ The item will now show as a list itermn in the table shown.

+ Once the user has entered the PLU, the Ul will auto-advance to the print
screen.

+ In Accumulate lterms mode, the print button will change to Add Item.

+ Once the user has configured the foad item count/weight etc - they tap
the Add Item button.

Lk L
4 Items (Total: $30.78) memsa v R o
Fu fum Hama Smift!  UnliPrice  Toiol Ficn
48 Anor’s Heod S mabs i riss imcksd Bock Foreat Mo 1380 M FIZEO ? H 9
> 1 arything Gnga 1 v 128 a 5 &
L2 e Do R0 DV F s BO vl S i ‘D D T 123¥0 ‘a3 te fner .I 2 3
MG BoorsHend vl Who D Mk Amaiian Crbase fr. ENe HEd . Gid
o <=
= Print Erber

6. Home Screen (Accumulate Items Mode)

- Above the user has populated print list (the total items count will count
as items are added).

+ Mote: What kind of label printer prints is configured by the operator ie:
Iterm Total Labels or ltemized Receipts 25

After the operator taps “Print” the label prints and the operator is returned to the Accumulate Items home
screen empty queue.

Self-Serve Mode:

Changes the scale operation to self-serve. See Using Self-Serve Mode for more details.
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Using Departments (Multi-Department)

Departments can be configured from the Supervisor menus. When configured, operators can use this
function to switch between department PLUs. Different departments can have different flashkey
configurations and screen customization. Use the Departments menu at the bottom of the screen to
switch departments.

Department

B . »
° Bokery
Charcuteris . . »
r‘ ¢ L L
Meat
Seatood . »
Frepared foods

- &+ 2 B s

2. Home Screen (Department Dropdown)

+ Once tapped, the Department drepdown will appear.

+ The current Department will show a selected state with a blue check
icon.

+ The user can tap one of the options to select and close the dropdown

Only one department can be selected at a time

» NOTE: if the user taps anywhere in the background, the dropdown will
close and no changes will take effect.
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Notifications

The Notifications icon will turn red when there is an error, and an error dialog appears on the screen.
Once the error is resolved, the icon will clear. Touching the notifications icon will show the last 3 errors

registered by the scale.

Active Error

1

() e 8o ¥ A @ Lol

Home ReZero nanual Department Hotifications Languoge Settings
L ERAM July 5 2023
Printer Error ;

Printar Out of Labels
Remove ampty kibal rall ond regloca with new roll 1o

rasume prinking

Efror Code: 324 ‘_‘-
- - - - __ __ .

Error cleared

B

A e Qo ¥ Q @ s

Hame ReZero Monual Deportnyent Notificotions Languoge Settings
all ®34AM suly s, 2028
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Language Swap

Use the language swap icon to switch between primary and secondary languages

Language

@ Eenglish
Spanish

Running a Product

Running a product is the basic function of the operator. This function allows the operator to enter the
PLU, weigh the product, and print the label.

NOTE: Ifthe PLU number is not known, use the search feature to find the desired product. See “Using
the Search Function” for more information.

From the Home screen, TOUCH a Flashkey — OR - TYPE the product PLU number on the Numeric Keypad
and TOUCH enter. The screen will transition to the Product Print Screen

TYPE in PLU
Product Print Screen

0.000- | 0.000-  10.38-  ‘0.00

na T Enterpw

Choice Angus Beaef
GLEAN SCREEN NEW EXPIRATION LABEL ~ Porterhouse Steak 1n4 @ -" 4 v oA ] o
[0} 3180 @ 7 8 9 .
Choice Angus Beef
CLEAR PRODUCT EXPIRATION LABEL Raspberry Pillow Cake 4 5 6 Porterhouse Steak
905 @ ~
II 2 3 Sell By
BEST SELLERS EXPIRATION HISTORY  Salmon Salad s
= o} < :
915 0
Chocolate Peanut .
EXTRA DAY PRINT RUN TOTALS Butter Fudge Enter < G & Print
[ ] o 88 & a} &) S &) LU 88 & Q @ e

e i s P Ep— R n e ik g g D e

To run in Manual Mode:
Place the product on the scale
Touch the Print Button to print the label

NOTE: See “Operation Modes Set up and Use” for using the scale in other modes
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Forced Fields

Some PLUs may require information to be entered before the print button can be used. This is called a
“Forced Field” and is configured in Supervisor mode. If a PLU has a forced field, the operator will be
prompted to enter information as soon as the PLU is entered.

. . ><
Enter Required Info to Continue
878 FOUR OLIVE SALAD

[ Enter Unit Price > ]

Select Tare >

When the required information has been entered, the transaction can continue as normal.
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Settings Menu

Touch the settings icon to access the scale settings menus.

Viewing Weights and Measures Information:

After touching the settings icon, the scale defaults to the Weights and Measures page. This page details
all the technical details required for Weights and Measures certification.

Settings Weights & Measures

B Weights & Measures
Indicator Approval 23-095

Indicator Ny, 3000
83 scale Information Weigher Model GT
Metrology Software Version 10.5

& Operator Actions Hardware Version 010
Capacity 301b
Supervisor enn 0.005 b
Class il

Nmax 3000
Approval (US) 23-095
Approval (CA) Pending

@ Data Management

{3} scale Management Times Configured 0

Last Configured
Support Times Calibrated 2

Last Calibrated Wed Feb 21 2024
§) service Temperature Range -10C to 40C

Settings Icon

Scale Information:

The scale information page details technical data related to software and hardware versions, operating
system, network connection, etc.

Settings Scale Information

B Weights & Measures
Model Name GT-7DA

Serial Number 1
R | (O} scaleinformation Build Number hte-0.0.58-052024_175955

Software Version 0.0.58

& Operator Actions Software Revision 0

Supervisar
(5 pota Management
@ Scale Management
Support

&) service

Operating System Version
Peripheral Software Version
Peripheral Hardware Version
IP Address

Gateway Address
Hostname

DNS Address

Last Communication

Laost Item Change

Scale Management Version
Hardware Revision

5.1010-rockchip-standard
1129

010

10.3.128.147

103128222
gtoBafaTcTctas
10.3.72.15110.3.72.152

3117
1
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Operator Actions:

The Operator Actions page is where you will find additional operator functionality (not found on the home
screen menu). This section is populated with functionality based on the scale configuration and set up.

Settings Operator Actions
.
Support Records
B Weights & Measures ) ) Support Records
Void Transaction >
@ Scale Information Expiration History > are pO p u l.ated
1
[ pasedonthe scat
supervisor Lock screen > configuration
@ Data Management iR —
Printer Settings >
@ Scale Management
Size Labels >
Support
Power Settings
Q EEREED Shutdown >
@ L 6o & Q @ -

Home Rezero Manuel Detout Notiication Language Settings 2 10904M Juna 1, 2028

Voiding a Transaction:

From the Settings Screen, TOUCH “Operator Actions”, then touch “Void Transaction”.

Void Transaction
Void Transaction
(] patesTime Transaction Type Weight

Date & Time Transaction Type Weight
2024-06-13 08:68:00 Production 1330 o
2024-08-13 085800  Production g 1330 1b

() 2024-08-13085751 Production 0.0001b

2024-05-130857:51  Production 3 0.000 b N

] 2024-06-1308:57:43 Production 13201b
2024-08-13 085743  Production 1320 Ib

| 2024-06-1308:57:35 Production 1330 Ib
2024-06-13 0857:35  Production 1330 Io

All voidable transactions will appear in the window. Use the check box buttons on the left side of the
window to choose a transaction to void. Or use the check box button at the top of the window to select
all transactions in the list. TOUCH the “Void” button to void the selected transaction(s).

To Exit this window: TOUCH the “X” in the top right corner, or TOUCH anywhere outside of the pop-up
window.
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Viewing Expiration Label History:

From the Settings Screen, TOUCH “Operator Actions”, then TOUCH “Expiration History”.

This screen is used to view the Expiration Label History Records. An expiration label can be printed for an
openitem (i.e. a del meat loaf). This page will show the items that have had expiration labels printed.
Additionally, it will show what items have expired in the past two days and those about to expire.

Expiration Label History

Check for expiring product in the case daily
PLU Item Name Expiration Day Time

100 JALAPENG CHEESE STUFFED CHICKEN BREAST & Expired 2203-18-11 0815 AM

4 Chocelmmuskel O omamow 20241408 el aw

Porterhouse Steal

2 Days 2024-15-06 1052 AM

A Red Warning Icon and Highlight: These are products whose shelf life has expired.

Yellow Warning Icon: These are products that have not yet expired but have less than 24 hours until
they do expire.

To Exit this window: TOUCH the “X” in the top right corner, or TOUCH anywhere outside of the pop-up
window.
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Selecting Total Types:

From the Settings Screen, TOUCH “Operator Actions”, then TOUCH “Total Types”.

Select Total Type

Production

Rewraps

To select a Total Type: TOUCH the desired total type (Selection will be blue).
To Exit this window: TOUCH the “X” in the top right corner, or TOUCH anywhere outside of the pop-up
window.
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Using the Lock Screen Feature:

From the Settings Screen, TOUCH “Operator Actions”, then TOUCH “Lock Screen”.

This feature locks the screen for 1 minute to allow the operator to clean the screen without accidental
button presses.

When finished cleaning, the operator can either wait for the screen to time out or slide the X to the right to
cancel.

A Screen Locked

X slide ToCancel =

NOTE: This feature can also be a Flashkey in any of the dynamic content areas and is configured in the
Supervisor menus.
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Modifying Printer Settings:

From the Settings Screen, TOUCH “Operator Actions”, then touch “Printer Settings”

Label Preview Print Settings

Label Width

Print Contrast

Label Position

Expel Position 15

Horizontal Position Vertical Position

o] 5

... PrintLine.

@ Apply Changes & Print Label

Label Width: This parameter is set during scale installation by your Hobart Technician based on the label
stock width being used. This should only be changed if you are changing label stock to use a different
label width.

To change the Print Contrast: TOUCH the Print Contrast dropdown and select the desired print contrast.
TOUCH the “Apply Changes & Print Label” button to save changes and print a sample label.

NOTE: Use the lowest contrast level that produces acceptable print to preserve print head life. A value of
O is the lightest and 7 is the darkest.

To change the Vertical Print Position: TOUCH the Up or Down arrow buttons to move the print up or
down. TOUCH the “Apply Changes & Print Label” button to save changes and print a sample label.

To change the Horizontal Print Position: TOUCH the Left or Right arrow buttons to move the print up or
down on the label. TOUCH the “Apply Changes & Print Label” button to save changes and print a sample
label.

To Exit this window: TOUCH the “X” in the top right corner, or TOUCH anywhere outside of the pop-up
window.

NOTE: You must TOUCH “Apply Changes and Print Label” to activate any changes made on this pop-up.
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Using Size Labels - Selecting Label Stock:

This feature allows the operator to select what kind of label stock is loaded to prevent excess label stock
from being expelled upon boot up or label cassette insertion.

The defaultis set to “Size Labels” which assumes die cut label stock is being used. This will ensure the
scale performs label sizing every time the label cassette is loaded. This is necessary to detect the length
of the die cut labels that are loaded in the scale and ensures label printing starts in the correct spot
based on the label types.

If “Continuous Label” is selected, then when the label cassette is loaded, the scale will not size the
labels and an informational message is displayed.

This feature is used to switch between using die cut labels and continuous label stock.

Size Labels

Printer 1

Label Size: 3.000 x 3.000
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Using the Search Function:

From the Home Screen, TOUCH inside the search bar at the top of the screen. The search window and
keyboard will appear.

Search Bar

/

X ) PLU Search

n4
Choice Angus Beef
CLEAN SCREEN NEW EXPIRATION LABEL ~ Porterhouse Steak

@ 3180 @

CLEAR PRODUCT EXPIRATION LABEL Raspberry Pillow Cake

805 @
BEST SELLERS EXPIRATION HISTORY Salmon Salad

915
Chocolate Peanut
Print Multiple Labels PRINT RUN TOTALS Butter Fudge

A o B 6 0 ©

To perform a Search by Description: TYPE the letters or numbers on the keyboard describing the product.
As you enter characters the search will begin to narrow the results. Scroll through the results and TOUCH
the desired product on the list. The Product Print screen for the selected product will appear.

To perform a Search by PLU: TOUCH the PLU Search check in the top right. Proceed to enter the PLU
number using the keyboard

To exit this window: TOUCH anywhere outside of the keyboard or Search Window.

NOTE: The search function may be disabled by the supervisor

3-36
Back to Top F35576 (09/24)



Viewing Product Notes:
If a product note is available, a Product Note message will appear when the PLU is entered.

Product Note

This is a product note

To exit this window: TOUCH “Dismiss” or “OK”

Viewing Operator Note:

From the Settings Screen, TOUCH “Operator Actions”, then touch “Operator Note”.

Settings Operator Actions

Support Recards

B weights & Measures
Void Transaction

{01 scala Information

Expiration History
Supervisor Lock Screen
Printer

@ Data Management

Printter Settings
{61 scale Management
Size Labels

Support

) senice

Power settings

Shutdown

)
@
i
D
@
g
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You should now see the Operator Note Window. This is only available if there is a note.

Operator Note

This is an operator note

To exit this window: TOUCH “Dismiss” or “OK”

Accessing Training Content:

To access operator training content and the GT Manuals, either use the Training Flashkey, or navigate to
the Settings Menu and look for Training Content under the Support menu.
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GT Self-Service Scales

The GT Self-Service Scales feature a large, elevated touchscreen display. Optional features include a
barcode scanner orimage recognition camera.

All other operating functions of the self-service scale are similar to the GT Scale System.

Using Self-Service Mode:

The Self-Service Mode is designed to allow the scale to be used by consumers. In this mode, the
consumer can enter the PLU, or search for the PLU by using various search methods. Units equipped
with a barcode scanner allow the consumer to scan the barcode for a positive identification. Units with
an image recognition camera will automatically recognize the item that is placed on the scale platter.

Once a PLU is selected, the consumer places the product on the scale platter and touches “Print”. The

consumer cannot modify any information. The consumer will be prompted to enter a by-count value
when required.
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To set the scale in Self-Service Mode: Use the Modes Menu icon to choose Self-Service Mode.

0.000 co—

Mode

Manual
Prepack

Production Entry

° Self-Service

NOTE: In order for the operator to set the scale in Self-Service Mode, this feature must be turned on in
Supervisor Mode.

NOTE: Once in Self-Service Mode, the scale will remain in this mode even after a system reboot or power
failure until the cale is set for different mode.

To use the scale in Self-Service Mode: Follow the on-screen instructions.

o Place Item on Scale ¥ Select ltem Print Label

NET WEIGHT

0 . oo 0 = Tap Anywhere to Start >

Touch the screen or place an item on the scale to begin.

You should now see the Enter PLU screen.
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This screen shows category buttons across the top of the page. The scale defaults to the Best Sellers
category view until another category is chosen. Users can enter a PLU, choose a category, or press the
search icon in the top left of the screen to search for an item.

Category
e Best Sellers Fruits Vegetables Organic Other Entor ftam Number
Search —~ ' 94016
= ‘ 2 a
Organic Red Good Cheer Filled
ovarovibuns | [l ek riesems: | S | SR s
» & 5 @ o 0
Organic Red Tote Bag Vidalia Jalapeno 1 2 3
Grapes Onions Peppers Ambrosia Apples  Guavas
0 «

® © J 4 ¢

Large Red Nature’s Place
Grapefruit Cortland Apples Baby Eggplant ButternutSquash  Organic Avocado

NET WEIGHT

0 . o o o 8 s Rezero @® Espanol O startover

If the item code (PLU) is known, enter the item code on the keypad and press “Enter” or navigate to the
appropriate item using the flashkeys, or search for the item using the Search Icon (Insertimage of search

icon).
- Organic Red Delicious s
Asparagus e Apples
7 8 9
HH"“H"’H” 4 5 6
6732395 6743092 I 2 3
o a

Print Label

O startover

For a by weight item, the scale automatically presents the QR/Barcode and the print button. For a “By
Count” item, enter the quantity desired using the keypad. With the product on the scale, TOUCH “Print
Label” or scan the barcode/QR code for scan and go operation.

The label will print for the consumer to retrieve.
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Using the Search Functionality

From the Enter PLU screen, TOUCH the “Search” icon. You should now see the self-service search
screen.

” J B - @ r . :\, , &)

Organic Baby Nature's Place

Buby Eggplant Eggplant Bamboo Shoots Bay Leat Banana OrganicBanana  Banana Squash
Q w E R T Y U | (@] P L x |
Z X C v B N M -
|' 123 ' SPACE C Viewal \

NET WEIGHT

0 Ooo LB W} Rezero @ Espanol D Start Over

The main search screen offers a character-by-character search. The user can type in the name or
description of the item.

To use numbers in the search instead of letters, TOUCH the 123 button in the bottom left of the screen.
This will present the number options for entry.

J J 1, @ N S

Organic Baby Nature's Place
Baby Eggplant Eggplant Bamboo Shaots Bay Leaf Banana Organic Banana Banana Squash
as99 a97662 n2 34509 ami 6872 so0a
1 2 3 2 5 6 7 8 9 0 €«<1
- ~ N
ABC | SPACE | View All

NET WEIGHT

0 000“‘ = &) start over
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To search the PLUs using A-Z functionality TOUCH “View All” in the bottom right of the screen. This will
present buttons with alphabetical ranges for broad search functionality.

(<)1ie(>)

g s 4 P
S - . N 5
@ i £ & I} =
= :.“ihi - z « 7=
Artichokes,
Acorn Squash Alfalfa Sprouts Apricot, Large Ambrosia Apples Globe Arugula Asparagus
5847 9284 985 876 1920 1200 898
r’ ¥ ; o8 ) =
] % % e @ >y
Artichoke,
Acai Apricot, Small Anise Arrowroot Jerusalem Asian Pears Asparagus
2939 938 1287 2391 3289 9082 1281
— ee o i Best selers
N-O P Q-s T-Z Search

NET WEIGHT

M Rezero @ Espanol O startOver

0.000-

Once the item is found, TOUCH the product flashkey and the Product Screen for the selected item will
appear. Follow the on-screen directions to use the scale.

To Exit the Search screen: TOUCH the “Start Over” button. The scale will return to the Enter PLU screen.

Fruits

A

Vegetables Organic Other

Enter [tem Number

94016

Y
oo
©
@
2
"]
o
2
@

b

Green Onions
4068

Organic Red
Grapes
4249

&

Large Red
Grapefruit
4289

NET WEIGHT

Leeks
4621

«

Tote Bag Vidalia
Onions
7183

Cortland Apples
4106

‘I

Pole Beans
4530

Jalapeno

Peppers
4693

Baby Eggplant
4599

Organic Red
Delicious Apples
94016

@

Ambrosia Apples
3438

y

Butternut Squash
4759

K Rezero

Good Cheer Filled
Basket
1003

\

\
Guavas
4289

Nature's Place
Organic Avocado
94225

@ Espanol

O startover

shalun

Back to Top
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To Rezero the scale in self-service mode TOUCH the “Rezero” button at the bottom of the screen

To change the language: TOUCH the language button at the bottom of the screen featuring the desired
language

NET WEIGHT

0 o 0 0 LB HM Rezero @ Espanol O Start Over
(]
c x00l1b 12x0.005 1D ZEROQ

Language /
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Leaving Self-Serve Mode:

To Exit Self-Serve Mode:

TOUCH the bottom left corner of the screen in the capacity information area.

NET WEIGHT

0.000-

CAPAC 0llb 12x0.005Ib ZERO

You should now see the Self-Serve Weights & Measures screen. TOUCH “Exit Self-Service Mode”, use
default operator ID 1010 if required.

Audit Exit Self- close @)
Rezero )
Log Service Mode

Indicator Approval

Enter Operator ID
Indicator Npmgy

Weigher Model lol o
Metrology Software Version

Hardware Version 7 8 9
Capacity

e 4 5 6
Class

1 2 3
Approval (US)

Approval (CAN) 0 q

Temperature Range
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Using Build-a-Meal:

If a productis configured in Supervisor mode as a “Build a Meal” item, the operator will see the following
screen when the PLU is entered.

< Build A Meal: Shrimp Lo Mein 14 Oz

™ ™
o @ w @ s —
ILem Name Price
2 Srob Rongoon Chicken wing Seamed ce Fried Rice i ek 80
Shnmg 1o Mein 1a Or Sun
902 @ 908 @ 907 @ 908 @ 2 Crob Rongoon 1000
=000 preg EQg Drop Soup 000
Hot & Sour Soup £go Dvop Soup Rol 402 Vegetabie Egg Rod

Vegatctss Fog Roll 1000

so09 () 90 @ on (5]

PO G Hos PRGN S ¥aml e “

@ o B & 0 8 8
NOTE: Build a Meal PLUs can be configured to include a set number of side items included in the sale
price. The list will display how many items can be selected.

To add items to the list: TOUCH the flashkey of the item to add. The Sides Remaining number will
decrease for every item added.

To remove items from the list: TOUCH the item in the list to highlight, the TOUCH the Remove button at
the top of the queue box.

To remove all items from the list: Select the check box at the top of the queue, and then TOUCH the
Remove All Items button.

To print the label after all side items have been selected: TOUCH Print

NOTE: After printing, the scale will return to the Home screen.
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Using Pick 5:

The Pick 5 feature offers the ability to specify parameters for pick-5 promotions and allows the operator
to print labels specific to pick-5 items.

Pick 5 items must fall within the price and/or weight range designated in the configuration. If they do not
fall withing the Pick-5 defined range, an error is generated until the parameters are met.

To enable the Pick-5 feature:

1) From the Settings Menu, under Operator Actions, choose “Enable Pick-5” Or use the “Pick-5
Enable/Disable” Flash key from the dynamic content area.

NOTE: A flashkey can be configured from the Supervisor menus to enable Pick-5

Settings Operator Settings . ¥ v
B Weights &Measures Suppert Recarda - - Pick 5
Void Transaection e
& Operator Settings
Bxpiration History Disabled
Superuisor —
otel Typas Procuction
) supervisor seitings g Enobled
Printar
) Supervisor Operations e p—
Printer Settings
Suport siza Labe's ontruoLs S
Q sevice W

Scals Operations

Change Departmerts

Flasnkey editor

B o @——— “—

The operator can now use the scale for Pick-5 configuration.

Active Pick-5 mode is indicated with an orange line at the bottom of the screen and a coordinating color
button in the bottom right corner of the screen.

corseTe mam WIS 7RO
Weight o . O o 0 Ib Search far Item. Categories
8824 @ 8993 &) 1489 € sus Enter LU
Smoked Turkey Breast
With Sun Dried Mild Yellow Cheddar
Tomatoes Cajun Rocst Beef Smokehouse Sausage Cheese
7 8 9
8775 248 1050 8826 @
4 5 6
Boars Head Smoke
Master Smoked Black
Mesquite Honey Ham Forest Ham Genoa salami smoked Turkey Breast 1 2 3
8824 8775 & Y &

Medium Cheese
Plenser Tray Net. WT. Roast Beef Flat Value Enter
620z Void Transaction View Specials Meals

([ (ke 88 L) Q @ @
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To use the Pick-5 feature:

1) When the Pick-5 PLU is entered, the scale transitions to the product page. The weight and/or price
range parameters are defined on the left side of the screen.

=)

ht Tare Unit Price Total Price

0.250-- 0.010- ‘3.00 ‘0.75¢

Net Weight Range 8 228 o

Min Vreight 0-250 [}

M Packed On
Mild Yellow Cheddar Cheese
Max welgrt 5.000 -
Total Price Range Best Bofore
Min Price *3.00 Jul 24,23 >
Man Price: ¥ 15'00 selby woat
Jul 26,23 > Froduct of United States >

2) If the weight and/or price range is not met, the field will be indicated in red as outlined below.

s 760

 wancasn
Net Weight Tare Unit Price Total Price

0.125- + 0.010- '3.00 ‘0.75¢

e Out Of Pick 5 Range Limits 0
w0284
w Min-Max Net Weight Currant Net Weight m :

- ey

0.250 Ib - 5.000Ib 0.1251b (1]
- ene Qq Min-Meaix Totel Price Current Total Price 20418 »

$3.00 - $15.00 $2.29 (1]
- 'q

The current total price does not fit within the Min-
Max Price Range. Add or remove weight from scale.
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3) When the weight and price range parameters are met, the fields will be blue, and the operator can
print a label.

casie 760

w miocasm 7
Net Weight Tare Unit Price Total Price

1.000- - 0.010- ‘3.00 ‘3.00¢

b ot In Pick 56 Range Limits o
- — z
Min-Max Weight Range Current Net Weight m -

0.250 Ib - 5.0001Ib 0.250 b (]
- Min-Max Price Renge Current Total Price MMDH
$3.00 - $15.00 $3.00 (V]

L TR R e i

The current total price is within the Min-Max Price
Range. Tap print to print label

To Exit Pick-5 Mode:
1) TOUCH the Pick-5 orange button on the left side of the screen and choose “Disable”
Or
2) Use the Pick-5 Flashkey
Or
3) Navigate to the Settings Menu, Operator Actions, and choose “Disable Pick-5”
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Using Now Serving:

The GT Scale can be configured to work with a Flashkey Editor. A flashkey will be configured to advance
the Now Serving number. The location of the flashkey can be configured to appear in any of the dynamic
content areas of the screen. TOUCH the Now Serving flashkey to advance to the next Now Serving
number.

1 0 0 o 0 Ik Search for lterm_ Categories
-

8824 @ 8993 1489 @) s enier Py
Smoked Turkey Brecst
With Sun Dried Mild Yellow Cheddar
Tomatoes Cagjun Roast Beaf &mokehouse Sausage Cheesa
7 8 9
8775 248 1050 @ ssz ()
4 5 6
Boar's Head Smoke
Master Smoked Block
Mescuite Honey Ham Farest Ham Genaa salam Smoked Turkey Breast 1 2 3
8824 (A 8775 0 |

20

Medium Cheese
Pleaser Tray Nel. WT. Roost Beel Flal Value
620z Serve Next > Expiration History Meals

3-50
Back to Top F35576 (09/24)



Using Cut Test

What is Cut Test

The Cut Test feature allows the user to track the weight of a primary product as it is divided up into
secondary products of varying value. A single active session is the default setting. Multi-sessions may be

allowed by the supervisor.

When cut test is enabled from the Supervisor settings, “Cut Test” will be available as a mode from the

Modes icon at the bottom of the screen.

To Activate Cut Test:

1) Use the Modes Icon and TOUCH “Cut Test”

0.000

e e W

. cae

- - -

. —
-——

Mode

e Manual

Prepack {Auto Print)

-—— e - -

Production Entry
Accumulate Items

Self-Service

— -

Cut Test @

Y

L] O

o

o 3 --
Da——
—~m

3 » »
ws O

- ’ .
NTRp— ) 2 3
o . ° @
e 0 .

———— !

2) Active Cut Test mode is indicated by a colored line along the bottom of the screen and
coordinating colored box in the bottom left corner of the screen.
3) To start a new cut test: TOUCH Start New Cut Test

-

End Cut Tast

Start New Cut Test

The cut test allows you to track the weight of a
primary product as it is divided up into secondary
products of varying value.

[u]w]
oo
Cut Tast Daparimert

Cut Test >

View Cut Test History

Export Cut Test history, view the final details of
recently finished cut tests and resume any paused
cut test.
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4) The operator mustfill in the required fields and then TOUCH “Begin Cut Test”.

Fill out all fields to continue.

Product Number 1 >
Supplier Number 5542 >
‘ Lot Number 5456 >
- — Product Weight 12.000 Ib > s
- - — e ——
W — Product Cost $120.00 > - ——
Add Additional Comments +

Cancel Cut Test Begin Cut Test ¢

5) In Cut Test Mode, the home screen shows a running queue of the cut test items. Tapping
Pause Cut Test will save the current data and return the user to the cut test screen.

6) The operator can use the keypad to type in a PLU or use the Flashkey toggle to use
Flashkeys to enter a PLU.

.

cut Test1 Frere

PLU Itern Name Packoges  Waeight Price/Ib  Sale Amount % Yield 1 01
7 8 9
4 5 6
Empty Cut Test 1 I} 3

oadd items use keypad to
enter a FLU Of show the floshkey
grid enel Lo o fleshkey. 0 @

Pause Cut Test Finish Cut Test “

CutTest » fermy Bedes  curfest Dapo crer Hgiiliezsiars Lang.ese Saitinga il gz sz

7) When anitemis entered, the scale advances to the Product Print Screen. On the print
screen, the operator can print labels for the given PLU. Every label printed will be added
to the cut test queue.
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8) Toreturn to the Cut Test queue, TOUCH “Finish Run™.

Net Weight

Unit Price

1.250- @ 0.010- = ‘10.00-
101 i

Beef Brisket

Jul03,23 >

Best Before

Jul 24,23 >

sell by

coat

Jul 26,23 > Product of United States >

& Finish Run

(] o 88 & Q S &
oo cuten Daporimen Hottkmions B, Shells il i e

9) The item and package count will now appear in the queue.

10) To finish cut test: TOUCH “Finish Cut Test

s
0 0 I Search for lbem Categories

Cut Test1 Rermove.. - Flathkeys Enter PLU
PLU tem Name Packages  Weight Price/Ib  Sale Amount % Yield
m Basaf Brisket 2z 8450 8889k $B496 TETS% 7 8 9
o2 Briskat Flot 1 L1254 $I0.9€n F12.36 8.38%
4 5 5]
102 Briskat Point 1 0760 $10.00 v $750 E25%
1 2 3
o L€d|
Total Primary Product 12000 $120.00 00%
Pause Cut Test Finish Cut Test Enter

Cul Test > Foms tore et [— [r— [Pr— Salbieg all 5 s
—
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11) The operator has the option to add and save any additional comments.

Additional Comments

Please add any final comments,

Tap to Add Additional Comments...

Save Comments
- .

)

12) The Finished Cut Test window opens, and the Operator can either save the data to a USB

or Print the data.
13) To Exit Cut Test: TOUCH the “Finish” button. This will exit Cut Test Mode and return the

operator to the scale home screen.

Cut Test1 @Finishea
Preduct 1 Supplier B542 Lo 5456 Oparctor Name: Scale User  Pocking Dore: 07022023 06:34 Am

B v memnamo Packoges  Weight  prico/lb  Salo Amount % vield 8824 @ 3893 @ 14889 @ 2208 R
o Besf Brisket a 8450% $gg9r 48496 78.75% Smoked Turkey Breost
With Sun Dried Milz! Yellow Cheddar
Tomatoss Gojun Roast Best Smokenause Sausage  Creese
02 Brisket Flat 1125m 810.69. = 81238 8.38% . 7 a 9
o wan o e [ errs ran w @ w @,
Boar's Head Smoks
. Master Shoked Black
wesqstoneyuam || Forsst Hom J— [ — 1 2 3
Total Sale n.325= 8104.82 94.4%
i 8824 8775 0 &l
Waste 0.680 B.6%
Medium Cheesa
Total primary Product 12000k 120,00 100% Pleamer Trey Net. WT Roast Beaf Flat valus
4 - 6202 Sstart New Cut Test Cut Test History Meals
+ Saveto USB © Print + Finish ag
A o 88 fv) Q @ ©

Rl e - e
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Chapter 4 Maintenance and Cleaning

Removing the Label Cassette:

To remove the Label Cassette:

1) Gently pullthe latch handle on the right side of the scale and pull out the label cassette
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Installing the Label Cassette:

1) Line up the sled on the cassette with the sled guide on the printer cavity and slide the printer
cassette into the scale. Pushin the latch handle to secure the cassette.

Sled Guide Sled
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Replacing the Label Roll:

To Remove the Label Roll:
1) Remove the label cassette
2) Openthe front label exit door
3) Twistthe red take-up key 90° to relieve the tension on the backing paper
4) Liftthe backing paper from the take-up hub
5) Remove the empty label core from the supply hub

Label Guide
Slot

Label Guide
Plate

Label Exit
Door

Supply Hub Take-up Red Take-up
Hub key
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To Load a new Label Roll:

1) Remove 12-14” of label stock from the new
roll.

2) Insertthe new label core onto the supply
hub

3) Thread the backing paper up through the
label guide slot

4) Thread the backing paper around the front
and underside of the guide plate, and then
back up into the cassette.

5) Thread the backing paper through the
tabs on the take-up hub in a
counterclockwise direction.

Back to Top
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6) Use the red take-up key to twist the take-
up hub in a clockwise direction (2 full
rotations or until the backing paperis
taut).

7) Close the label exit door and insert label
cassette into the printer cavity. The scale
will automatically advance label stock.
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Adjusting the Operator Display Position:

The operator display can easily be adjusted up or down. The display offers 90 degrees of adjustment

To adjust the display angle up, gently lift the bottom of the display to the desired angle.

To adjust the display angle down, use the Display Adjustment Button on the left side of the back of the
operator display. Gently push the button and allow the display to drop to the desired position.

Display
Adjustment
Button
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Leveling the Scale:

There are four Scale Feet located underneath the Scale. These feet may need adjusted slightly in the
event the scale is not sitting on the table/case properly or the scale is not level.

Proper adjustment of these feet helps to maintain the proper scale balance.

To check the scale balance (Non-ValueMax™ version):

1) Remove the Platter
2) Locate the level on the left side of the scale housing cover. It can be seen through a clear window
on the housing cover.

Bubble Level
Indicator

3) Adjust the feet until the “bubble” is in the middle of the indicator

To Increase the height of the scale: Rotate the feet in a counterclockwise direction, when looking up

at the feet
To Decrease the height of the scale: Rotate the feet in a clockwise direction when looking up at the

feet.

NOTE: Maintaining a level condition is a legal requirement and is the user’s responsibility.
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Leveling a GT Scale with ValueMax™ technology:

A GT Scale with ValueMax technology will automatically compensate for up to 3° out of level
measurements. However, examining and leveling the scale on a regular basis should be included in
regularly scheduled maintenance activity.

To check the scale balance (ValueMax™):
1) Perform avisual check
2) Use a level on the platter surface, checking both the x and y axis

3) Adjust the feet until the level is balanced and reads 0°.

If the scale is more than 3° degrees out of level, an error will appear on the screen:

a

ERROR

The Scale exceeds 3 degrees of tilt.

Please level your scale or contact Hobart Service.

When this occurs, adjust the feet until the level reads 0°. The error message will disappear when the
scale is within the acceptable level range.
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Checking Print Head Dot Status (CodeChecker™)

Codechecker is a software feature that monitors the dots on the print head. The dot status viewer
indicates whether or not dots are blown on the print head, and the location of the blown dot.

To view print head dot status:

1) Navigate to Operator Actions
2) TOUCH Printer Dot Status

CodeChecker will “run” and display print head dot status

Disable CodeChecker 1% Bad Dots

0-49 0O 0000000000000 0D0D0DO0O0DO0D0D00D0D000D0D0D00D0D0D00D0D0D00OD0ODO0ODO0OD0ODO0ODO0ODOODO0OO
50-99 ©0 0000000000000 00000000000000000000000C0ODO0CDO0CODOODODOODOOPO®
150-199 ©00000000CO0DO0DO0OO0COOOO0OOOOOO0OO0O0O0OO0DODO©OOO0O0OO0OO0OO0ODOOOODOOOOO©OOOOO
200-249 000000000 000O0DO0DODO0DOOODOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO
300-349 00000000.0000000000.00000000000000000000000000000
350-399 0000000000000 0000000000000000000000000000O0CO0O0COOOO0OO0

0447 ©OO0O0OO0O00000000000000000000000000000000000000000000

Bad 110,121, 176,308, 318
Dots:§

Marginal
Dots:0

Dismiss

NOTE: This screen offers a visual indication of the print head health. Dots appear green when fully
functioning. Dots will appear red if they are blown or “bad”. Print head should be serviced only when:

1) Blown dots are hindering the print quality and label print quality is unacceptable
And
2) Cleaning the print head does not improve the print quality.

NOTE: Hobart recommends cleaning the print head on a regular basis to ensure optimum print quality.
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Cleaning the Scale Exterior:

Carefully clean the exterior of the GT Scale with a clean sponge or cloth and warm water and mild
detergent solution.

NOTICE: DO NOT dampen labels, electronic parts, or connections. DO NOT allow water to enter the
openings in the housing. This could damage the scale system.

Printer Cleaning:

With label stock removed, clean the cassette front plate using a
clean cloth moistened with water containing a small amount of mild
detergent, removing any excess dust/dirt.

Print Head Cleaning:

NOTE: Itis recommended that the print head is cleaned daily to ensure maximum L life and to maintain
optimal print quality
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Replacing the Print Head:

The GT Scale utilizes a hot swap print head that can be removed and replaced without the use of tools.
Users can perform this function if desired by the retailer.

To remove the print head:
1) Remove the label cassette
2) Gently pull onthe red print head cover. The print head will disengage and pull out of the printer.

To replace the print head: Insert the new print head into the print head slot grooves and press firmly to
secure in place.

Print Head Slot
Grooves
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Replacing the Print Roller:

The GT Scale utilizes a hot swap print roller that can be removed and replaced without the use of tools.
Users can perform this function if desired by the retailer.

To remove the print roller:
1) Rotate the red print roller lever clockwise to expose the exit path for the print roller.

2) Gently pull the print roller assembly out of the slot.

4-66
Back to Top F35576 (09/24)



To replace the print roller assembly:

1) Insertthe new print roller assembly into the slot, lining up the locator pins with the locator pin
holes on the inside of the printer frame.

Locator pins

Locator pin holes

2) Turnthe red print roller lever counterclockwise to secure the print roller in place.
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Troubleshooting

In the event that your GT Scale does not operate as expected, please reference the following
troubleshooting steps before placing a service call.

PROBLEM

POSSIBLE CAUSE

ACTION/SOLUTION

There is nothing on the operator
display.

You may not have power running to
the system.

Verify the power cord is plugged into a working
electrical outlet and that the power cord is
plugged in securely to the outlet under the
scale.

The Operator ID was not
accepted

You may have entered the incorrect
ID.

Verify that you are entering the proper ID. If
correct, have your supervisor check the ID
number.

Product number was not found

You may have entered an invalid
product number.

Verify the product number. If correct, contact
your supervisor to ensure the correct
database is loaded on the scale.

System prompts you to take a
label, but no label s present.

A portion of the label may be
sticking out of the label exit
obstructing the sensor.

Remove any bits of label sticking out of the
label exit.

Partial non-printed label is
exposed.

The labels may be improperly
threaded.

Remove the label cassette and verify that the
labels are properly threaded.

System prints blank labels or
partially printed labels.

The labels may be improperly
threaded, or the print head or roller
may be dirty.

Ensure labels are threaded properly. If the
problem persists, clean the print head and
printroller.

Back to Top
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