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Higher Education Industry 2023 Outlook

Key findings and trends for Higher Education in 2023.

Expert’s Perspective and Forecast.

Following three significant interest rate hikes by the U.S. Federal Reserve and more expected,
consensus is growing among economists that the U.S. economy may be headed for a significant
economic slowdown and even a possible recession in 2023. According to The Conference Board's
Measure of CEO Confidence survey, an majority (81%) say they now anticipate a "brief and shallow
recession” and are planning accordingly. While no one can predict the depth or duration of any
potential downturn, leaders of many public and private organizations have already begun contingency
planning to weather the storm.

Future Higher Education Trends to look for:

Due to the pandemic, students have shifted their expectations of how colleges and universities should
deliver a rich classroom experience, and the expect real-time enrollment, admission and registration
communications. At the same time, the pandemic has affected enrollment in institutions nationwide. To
stay competitive and accommodate a more diverse student body — and those less bound by time and
place — colleges and universities will have to offer increased flexibility in how students apply and
qualify for admission, onboard and access enrollment services. In the coming year and beyond, college
and university leadership will prioritize their financial security to ward off future economic uncertainties.
With fewer tuition dollars coming in, institutions will have to develop, reshape offerings and foster a
grant-seeking culture to support initiatives across campus.

Navigating the Future of College Cafeterias.

For campus dining programs, the students who are returning to campuses are bringing along
expectations about tech-driven convenience encouraged by pandemic-driven remote ordering and
delivery experiences. That comes on top of continuing student demands for more culinary diversity,
cuisine authenticity and dish/ingredient quality, along with a growing appetite for more plant-forward
options, even as dining programs look to cope with labor shortage, food cost increases and supply
chain issues.
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