
 
 

 
 
            
   

 
Minimum Advertised Price (MAP) Policy  

eCommerce  

May 11, 2022 
 
Dear Valued Distributor/Retailer: 
 
This memo updates Giovanni Cosmetics’ MAP policy, replacing prior versions, 
and is effective until further notice. 
 
The brands associated with Giovanni Eco Chic Beauty stand for premium quality, 
current trends, and what we like to call “Eco Chic”. Suggested prices ensure 
sustainable margins for resellers and support Giovanni’s efforts to develop 
innovative, high quality and contemporary products that continue to lead the 
very competitive natural hair care category. 
 
MAP Policy 
eCommerce minimum advertised price must not exceed 20% off 
Giovanni’s suggested retail price.  
This applies to: 

1)  All eCommerce resellers, all channels 
2)  All forms of advertising including but not limited to: 

digital, wide spectrum & targeted social media, online 
catalogue, and traditional print advertising.   

3) All SKUs within the brand  
 

This policy represents Giovanni’s best practice but is not an agreement with any 
single eCommerce retailer. Compliance with this policy is voluntary, however, 
Giovanni Cosmetics, Inc. reserves the right to decline- and intends to decline- 
further business from any eCommerce retailer that does not adhere to the policy.  
Giovanni Cosmetics, Inc. reserves the right to apply, maintain, add, or omit 
conditions from this policy. 
 
Giovanni Cosmetics cannot and will not have oral discussions concerning this policy.  Any 
questions may be directed in writing to Joann Zangas jzangas@giovannicosmetics.com and 
Christine Kempe ckempe@giovannicosmetics.com. Thank you for the continued partnership 
and support.  
 
Best, 
 
 
The Giovanni Sales Team 
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MAP Policy 

Frequently Asked Questions 
 

May 11, 2022 
 

Q: Why is Giovanni Cosmetics updating the MAP Policy for e-commerce channels? 
 A: To clearly explain and define our MAP Policy for these channels.  

 
Q: What products are covered by Giovanni Cosmetics’ policy? 
A: All products and brands offered and sold by Giovanni Cosmetics are covered 
by the policy.  This includes our Eco Chic®, 2Chic®, D:tox® and all other lines.  

 
Q: What types of marketing and advertising is covered? 
A: Giovanni Cosmetics’ MAP Policy applies to all forms of advertising for e-
commerce channels including, but not limited to digital, wide-spectrum and 
targeted internet, social media, online catalogue, web banners, e-newsletters, 
online commercials, traditional print (newsprint), broadcast (magazine, tv, radio) 
and direct mail. 

 
Q: Does the Policy apply to all e-commerce resellers doing business in the U.S.? 
A: Yes. 

 
Q: Does the MAP Policy restrict prices we can sell at? 
A:  Giovanni Cosmetics strongly recommends that resellers follow suggested 
retail pricing (SRP), but the MAP policy does not restrict the actual sale price.  
The Policy restricts prices that may be advertised.  

 
Q: Does Giovanni Cosmetics monitor MAP Policy compliance? If so, how? 
A: Yes. We use a variety of internal and external monitoring methods. 
 
Q: To whom should I report MAP Policy violations? 
A: Report violations in writing to sales@giovannicosmetics.com.  

 
Q: How are MAP Policy violations handled? 
A: Giovanni will investigate to determine if a violation has occurred and if 
confirmed, Giovanni will take action in line with the MAP Policy. 

 
Q: I am aware of an e-commerce company that advertises at prices more than 
20% below suggested retail. Why haven’t you stopped them? 
A: We may not be aware or there may be legal reasons why Giovanni cannot 
enforce the MAP Policy with a particular e-commerce seller. For example, they 
may not be a direct customer of Giovanni Cosmetics, Inc. 
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